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Moving a whole office is never anything to look forward to. Sorting, packing, carrying and then before collapsing in
a heap ,the unpacking. I am glad The Sydney office move is behind us - but the chance to clear out, resort and
reset is a good thing too. I came across old photo books, media and flipped through minutes from the early days.
As we hung the portrait of Mona Ham, it cemented a lot of feelings but above all affirmed how we carry and
continue to nurture a legacy - a society composed of a group of people who are kind, generous with their time and
committed to providing care and comfort to those who are ill and in need. The society is indebted to its past and its
present. We welcome you to visit the office should be in Sydney – the door is open and like Mona, Kathleen and
the other pioneers of Can Assist did at the hospitals, we can share in a cup of tea and a friendly conversation.
Loads of events in these pages to read up on and see how our communities are raising their funds. I have been
fortunate to attend a few and help raise a few dollars. I enjoy having the opportunity of meeting our members and
appreciate being so warmly received. I also really enjoy hearing how your help is making a difference.
It’s these conversations I want to share more, particularly in the “city” to build some additional support.
In fact, it’s from a conversation from our executive in Orange that we have begun a new relationship.
Greenslips.com.au were so impressed by the story of Can Assist that they have begun donating money to help. So
far Finley and Orange have each received $3,000. We have decided, given distance is one of our major obstacles,
that this money will be used to pay clients CTP insurance. It has been so well received. Greenslip.com.au is a price
comparison and information service for CTP insurance. They do not sell greenslips. Before you renew your
greenslip one goes to greenslips.com.au to compare prices for all five green slip insurers, to find the best price for
your greenslip. Their information is factual, without bias or influence of commercial arrangements.
Here is the link www.greenslips.com.au
Greenslips.com.au would also like to help raise awareness of our brand in the community. So we are working
together with branches as they receive the donation to inject some PR coverage and promote branch specific goals
such as brand awareness, attraction of volunteers to let the community be aware Can Assist is there to assist and
encourage contact or simply to encourage donations. It’s been wonderful to onboard this new relationship.
On the office front. We are heading into financial year end. If you could ensure you have sent in all necessary
documentation covering bank reconciliations, p&l’s etc, so once the auditors arrive we are well placed to be
reviewed. As we have shared previously and resolved at the AGM, CPAS will be audited in full by KPMG. Whilst
some branches may have local auditors review their papers, KPMG will not rely on this work and to achieve their
sign off and as such, all branches are subject to our end of year procedures. A strong governance framework is
crucial for our charity and we appreciate your understanding and support in this matter.
The Sydney team is here to help provide support so don’t hesitate to call or email.
Finally, I want to thank you once again for your help as volunteers. Our communities are stronger and better off
because of your work.

Emma Phillips
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Bathurst
Josh James' birthday this year was destined to be a sombre
occasion, coming on the one-year anniversary of his brother
Ash's passing.
But Josh, and his siblings, decided to make it a "good
day" instead, by holding a fundraising event for Can Assist
Bathurst, which provided years of support as Ash battled Non
-Hodgkin's Lymphoma.
Can Assist Bathurst supported Ash, his wife and young family
by paying for medical and treatment bills, car registration,
power bills, phone bills and more, according to Ash's sister
Mel.

Members of the James family donate a cheque to
Bathurst Can Assist

Held on Sunday, April 28, the fundraiser saw car, bike and
ute owners shine up their vehicles and make the drive from
the Rockabilly Cafe in Keppel Street to the Coronation Hotel
at Portland.
All up, Ms James said roughly 250 to 300 vehicles
participated in the drive from Bathurst to Portland raising
$22,500 for Can Assist.
Branch President
Genevieve Croaker
and Jocelyn
Barcham.

The band at the Bishop's Court high tea.

Good food and music combined at a fundraising high tea for Can Assist held at
Bishop's Court Estate recently.
Organisers said they were lucky to have such a perfect day and all who attended
agreed it was a very special event.

Bega Valley
Sweet country twangs from steel string guitars could be heard coming out of the
Bermagui Country Club on the last Sunday in April, as country music lovers from all
over the South Coast packed out the auditorium for a sell out fundraiser concert.
Audiences were treated to an afternoon of top country music from interstate and
local musicians. Around $2,000 was raised for Bega Valley Can Assist, organiser
Lori Hammerton said.
Award winning local act Michelle Russell was one of many talented performers who
took to the stage backed by well known local Steve Martin on guitar.
Country performer Lori
Hammerton performs

Blayney
To mark the twentieth anniversary of the opening of
Newcrest's Cadia Gold mine operation, an Open Day was
held.
Cadia General Manager, Peter Sharpe said that at this year's
Open Day visitors were able to see the ore handling process
in its entirety, and for the first time visitors were also able to
go underground.
"We allowed the public to step underground - visitors were
able to take a short walking tour underground at our
Ridgeway Underground Mine," he said.

Admiring the mine site

Blayney Can Assist event coordinator Lyn Wurth was shaking with
excitement on Monday when she discovered that the amount raised by the
Cadia Open Day was almost double what they expected to raise.
Mrs O'Brien said that the money raised came from the gold coin donations
for the trip, lunches provided by Can Assist and the generosity of Blayney
Shire Council.
"The council wavered the fee to use the community centre so we donated
that fee to Can Assist as well," she said.

Melissa O'Brien and Lyn Wurth at the
presentation.

"Cadia donated one dollar for every dollar raised from this fantastic
community event."
"Thanks so much to Cadia and the community for their support," she said.

Cootamundra
Cootamundra Commonwealth Bank employees have
donated $500 to Cootamundra Can Assist.
"We're very excited to have the opportunity to support
the Cootamundra Can Assist," branch manager Hollie
Hawkins said.
"The support and financial assistance Can Assist
provide at what is a difficult time is outstanding, so it's
great to be able to give back and support this work."

Can Assist Secretary Gloria Harris, bank manager Hollie
Hawkins, Can Assist President Bev Withers and Jenny
Farish, customer service.

Deniliquin
A record-breaking $10,000 was raised at this year’s Deniliquin
Can Assist High Tea.
The annual event was held at Deniliquin’s The Crossing Cafe
with 131 guest helping to raise funds to support local cancer
sufferers.
The fundraising total was achieved through the sale of tickets,
a series of mini raffles throughout the event and the VIP table.

Fundraising committee members Alanna Raper,
Sarah Tritton, Kellie Crossley, Clare Parkes, Bianca
Armytage and Fiona Waters

Deniliquin branch President Kellie Crossley said the event
exceeded expectations.
‘‘At least one-third of the crowd hadn’t attended a Can Assist
High Tea event before, so it’s great to see new faces
supporting the it,’’ Mrs Crossley said.
‘‘It was the first year we had the VIP table on offer and it was
bought by Alanna Raper for $750 through an online auction.
While appreciative of the money raised, Mrs Crossley said the
day wasn’t just about raising awareness and money for
cancer.
‘‘While it was a fundraiser, it was also an event that celebrated
community spirit, friendship and connection,’’ she said.

The venue was decorated beautifully and everyone
was full of smiles

Deni ladies all ready for a
wonderful event

Eliza Atley’s desire to learn to sew and her social conscience
collided in March when she decided to hold a fundraising stall at
the Do It In Deni Street Bazaar.

Eliza Atley and here marvelous creations

The 11 year-old has been sewing and selling hair scrunchies
since December, and sold enough on the day to donate $60 to
Deniliquin’s Can Assist branch.
She had vowed to donate 50 cents from every scrunchie sold to
the local cancer charity, and offered to round up her $57 earned
to $60.

Deniliquin

Betty Danckert, Pat Burrows, Judy Kenna and June Lea

Pat Fordyce, Pam Wells & Margaret Knuckey.

Deniliquilters and Friends has been hosting its annual ‘Big Cuppa’ Morning Tea for more than 10 years, a popular
event on the calendar for many locals, but this year the ‘Big Cuppa’ had a big change and proceeds went to Can
Assist to ensure that all funds were kept local.
The celebration was held in the group’s usual meeting space at the Deniliquin Multi Arts Centre hall in Cressy St.
raising almost $1,400 and more than 120 in attendance.
The Deniliquin Rovers clubrooms were set aside just
for the ladies, who came in droves wearing a touch of
yellow for the annual Ladies Day event.
The $4056 raised at the Rovers’ Ladies Day, including
from the sale of yellow ribbons and socks, has been
donated to Deniliquin Can Assist to support locals
undergoing cancer treatment.
Pru Meharry, Tilly Jacobs and Jan Renwick

Dubbo
Dubbo held their Autumn Gardens 2019 at the end of
April. Secretary Fitz McKay said between 600 to 700
people attended the fundraiser, which raised approx.
$23,000.
Eight gardens were open to the public. There were
also talks by landscape architects Alex Dalglish and
Olivia Turner, as well as garden owner Janelle
Stonestreet who spoke about her native garden.
Twenty quality stalls and a vintage car display were
also part of one of the displays.
The Can Assist raffle was a huge hit

Forbes
The Forbes race course was packed out with almost 6,000
race-goers cheering on their favourite camels at Good
Friday's Camel Races.
The annual event, now in its 18th year, attracted visitors
from around New South Wales and as far as Switzerland.
Hookemup was ridden to victory by Aaron Sweeney, and
2019 makes the fifth win for the veteran camel in the last six
years.
Mrs Marsh thanked all the cameleers, jockeys and sponsors
for their efforts and continued support to make the Camel
Races happen.

Coming down the straight for Race 6's Stuart Brown
Memorial Camel Plate.

Forbes Can Assist has received an extra $1,000 in
donations to help them continue their work by the Forbes
Cycling Club.
Marco Carelli, from the Forbes Cycling Club, said this
money was raised by the Forbes Flatland Cyclo Sportif
during last year's event.
Mr Carelli said they wanted to donate the money left over
from running the event to a local charity.
Marco Carelli and Garry Percy from the Forbes Flat Land
Cyclo Sportif presenting the funds to John Schrader and
Lisa Grayson from Can Assist.

Goulburn & District
Some 200 cyclists rode into town in May as part of the 1400km trip
from Sydney to Geelong. That day they had ridden the 178km Kiama
to Goulburn leg.
Can Assist Goulburn President Ian McMurdo and publicity officer
Pamela Stephenson were presented with a $10,000 cheque.
Police officers Matt Jewel and Peter McCarron presented the cheque to
Can Assist Goulburn President Ian McMurdo and publicity officer
Pamela Stephenson

Griffith
Around 1200 people triumphantly crossed the finish line for 2019's
City2Lake in March.
People walked, ran, and cycled their way from Jubilee Oval to Lake
Wyangan 9 kilometres away.
The fastest runner was Aidan Fattore, who ran the nine kilometre
track in a blistering 33 minutes and 30 seconds.
The fastest woman runner was Narelle Lagergren, who completed
the run in 40 minutes and 17 seconds.

Once they reached the finish line they were able to sit down on the
lush grass and take in the sights and sounds of Lake Wyangan.
Donations came piling in for the event, with over $73,000 being
raised for Can Assist Griffith.

Olga Forner branch President helping out
with the fundraising on the day

1,200 people ready for the off

Gunnedah

Greater Bank Gunnedah branch
manager, Jacqui Bull with the team
from Can Assist Gunnedah – Lisa
Ross, Kristy Bain, Kate Knight and
Linda Lee

Can Assist Gunnedah has received a welcome funding boost of $3,000 to go towards helping those with cancer.
The organisation took the major share of the Greater Bank's #GreaterNewEngland funding round for March.
Can Assist Gunnedah's President Kate Knight said the organisation raised funds to support those in the local
community affected by cancer.
"The money so generously provided by Greater Bank is an enormous help and will go a long way in supporting those
in our community who unfortunately find themselves in need of our services," Ms Knight said.
"The majority of cancer patients living in Gunnedah have to travel to places such as Newcastle and Sydney to
undergo treatment, which can create a considerable financial burden and stress that these people don't need at this
stage in their life.

Hay
Hay branch is yet again incredibly fortunate to have
received a donation of more than $50,000 through the
annual Crighton's Engineering Car Rally. This was made up
of contributions from the local community, but also business
and individuals elsewhere that were obviously moved by
the passion behind the event.
In a society where philanthropic work is so often tied to
commercial gain, it was endearing for us to witness the
genuinely emotional Rally committee members present the
branch with the donation cheque. The money donated is
approximately the same amount we estimate will be spent
on patient support and expenses over the next year, and for
that we are so grateful.

Leeton

The look says it all!

The Leeton Water Wheel Garden Club opened its
gardens event on Easter Monday and there was more
than what just met the eye.
Large gardens, small gardens and even one garden
with a Lord of the Rings theme were all featured this
year as the event aimed to raise vital funds for
community organisations throughout the shire.
Another beautiful display open to the
public

Manning Valley
The raffle was drawn at Can Assist's High Tea held at the
Waterfront Function Centre at the Exchange Hotel in Taree in
May.
Can Assist sold so many tickets, they had to draw them from a
big doona cover, the only thing they could find that would hold
all of the tickets.
The total amount of funds raised from the raffle combined with
the High Tea was $9000.
The prize, a ring designed, created and donated by Rob Green
was completely handmade and consisted of 18 karat yellow
gold and white gold.

Jeweller Robin Green, Norma Single, Can Assist
Manning Valley members Bonita Lindfield, Barbara
Hayes, Sharon Smyth and Julie Jeffries.

Moree
Moree Hospital has so far made good use of the sizeable
donation the Moree Weebolla Bulls Ladies Day committee
made to the Oncology Unit last year.
The Ladies Day committee donated $30,000 to the Oncology
Unit following the most successful Ladies Day to date.
A third of the money, $10,000, has gone to Moree Can Assist
to support local families affected by cancer
Moree Hospital Bronwyn Cosh, Anne Lemmon, Sally Laurie
with Ladies Day committee members Nicole Youngberry and
Jess Thompson and Bulls President Paul King.

Nyngan
Nyngan Public School Principal Kylee Pearce is losing her locks to raise
money for Nyngan Can Assist and the McGrath Foundation.
While she is a "little nervous" Ms Pearce said she is doing it to show
support for her sister Julie who is currently fighting her own battle with
cancer.
"My sister Julie has recently finished her chemo and as a result of her
treatment her hair has gone," she said.
"Our thought was I would have my hair shaved and our hair will grow
back together."
Nyngan Public School Principal Kylee Pearce is losing her hair for
Can Assist and the McGrath Foundation

Parkes

A great field of 93 starters took to the course in mid April to take part in
the Northparkes Mine's Charity Day three person ambrose.
Excellent weather greeted the players all day which led to some very
good scores being posted.
A big thank you to Brad and Matt from Northparkes Mines for securing
more than $3,000 of prizes and some outstanding auction items.
Proceeds of the day were given to Can Assist and a special mention and
thank you to all the Can Assist volunteers who donated their time to run
the raffles and cook the barbeque.

Dale Strait with Patsy and Gordon Christie during Parkes
Rotary Club's popular annual golf day earlier this month.

Parkes
We set off at about 9am to go on a Mystery Tour which the bus driver had planned with Adrianne Brown. Eugowra
was the first stop, for morning tea in a little park and a drive around to see their murals painted on many of the
buildings in the town. We then continued, ending at Manildra “Amusu Theatre and Museum” where we saw the
movie, Patrick. Everyone loved the movie, recommended! Then lunch, coffee, photos and now on bus back to
Parkes.

Shoalhaven
A group of cyclists recently took part in the local leg of the popular Tour
de Cure event, as part of the Westpac Tour 202.
The cyclists rode out from Wollongong, to Huskisson, back through to
Nowra, then to Kiama and onto Sydney.
The Tour de Cure dinner was held at Huskisson, where they made a
donation to the Shoalhaven Branch of Can Assist of $10,000.
Ray Davey , David
Boyle from the
Shoalhaven branch
and Ben from Tour de
Cure.

The 13th Annual Berry Celtic Festival took place at the Berry
Showground in May.
Heavily armored noble knights on horseback galloping at each
other with lances were just one of the highlights of the festival.
Marching towards the Berry Showground for
a full day of Celtic fun.

Along with a day full of entertainment, there were various
workshops for Irish dancing, traditional tunes for kids, Gaelic
singing, instrumental sessions, along with country dance.

Southern Highlands
More than 80 people gathered at Bowral Golf Club in May to show
their support for Can Assist at the annual fundraising luncheon.
While a total fundraising tally is still not known, the event was
expected to contribute about $5000 to the coffers of Can Assist
Sothern Highlands.
The function was a 2-course menu with drinks and nibbles to start.
The meals, service and staff were excellent and received many
compliments as did the smooth running of the whole afternoon. Our
Guest Speaker Anthony Ackroyd, The Laughter Master, who is a wellknown ABC Radio & TV personality, stand-up comic, and writer of
hundreds of local and international TV/radio programmes and feature
films, donated his time to entertain us.

Kevin and Lesley Mooney

Anthony,being a Clown Doctor at several hospitals, told of the great
benefits laughter can bring to children particularly in a hospital
environment.
'Company' kicked off with
style and panache at the
gala opening night. The gala
night helped raise funds for
Can Assist, with the
audience thoroughly
enjoying their evening.
Each gala night held by Pigs
Fly production helps raise
money for Can Assist.

Comedian, Anthony Ackroyd,
hosted a luncheon for Can Assist

The cast of 'Company'

Tamworth

Volunteers preparing
for the garage sale
Tamworth Can Assist are
pleased to announce that
we now have a patron in
the form of Dr Robert
Smee AM Radiation
Oncologist.

Dr Robert Smee AM

Congratulations to the wonderful Tamworth Can Assist team for
raising $900.00 at our garage sale that was held in April. It was a
wonderful day and our volunteers out did themselves as always.

Tumut
The Batlow RSL Old Time Dance Group held a street stall and dance night early in
February as a fundraiser for Can Assist Tumut. Many businesses in Batlow
donated prizes and the night was supported well and enjoyed by all. A fantastic
amount of $1300 was raised.
Jean Skein (Can Assist representative & Dance Group
member), Bernie Bailey (Can Assist & Dance Group member)
& Ken Greenwood (Vice President - RSL Dance Group)

Yass Valley
Blockbuster theatre recreates one of the greatest battles of all
time.
On June 15 and 16, Gold Trail Reenactments and Seventh
Light Horse Gundagai collaborated to put together a
spectacular performance at the Shaw Vineyard Estate in
Murrumbateman.
The reenactors cooked period meals over the weekend and
were provided with straw and firewood for bedding and to
keep them warm.

People had the chance to
see and hear the
cannons and smell the
black powder.

More than 60 actors, dressed in period attire
recreated the battle, complete with cannons,
authentic weaponry and charging cavalry, a top
specially trained stunt horses.

The Warmington Lodge residents morning tea in May
drew the biggest crowd yet, according to resident
activities supervisor Janice Puckett, with around 160
people - residents and their friends and family - who
came for cake, biscuits and a cup of tea or coffee and
raised $1100 for local cancer patients through Can
Assist Yass Valley Branch in May.
However, it's about much more than just fundraising
activities supervisor Ms Puckett said. She has organised
the annual event for the past five years or so.
There's the saying that there is nothing a cup of tea can't
fix and this rings true for many at Warmington Lodge.

June Comins, Janet Smith, Helen Shannon and
Gwen Blundell at Warmington Lodge.

Young-Boorowa
Maisie's Community Choir joined forces with four other
choirs for a fundraising concert for the Young-Boorowa Can
Assist in April.
Five choirs, stemming from Canberra, Yass, Young and
Boorowa entertained an appreciative audience in this
annual local fundraiser for the Young-Boorowa Branch of
Can Assist.
The concert was the farewell appearance with the
Australian Rugby Choir of their Musical Director Rachel
Campbell, who has conducted the choir here since the
inception of Songs of Hope in 2015.
The concert began in rollicking fashion, with the Gospel
Folk choir presenting Zulu, Swedish and American folk
melodies and a composition by accompanist and composer
Michael Dooley, with two items involving audience
participation.

Appearing for the first time at the Songs of Hope
concert, Maisie’s Choir from Yass did not
disappoint its audience.

Young's NSW Fire and Rescue crew handed out
more than $7000 in April to local charities and
community organisations on Tuesday night.
The participating organisations and charities
provide volunteers to sell tickets, local businesses
donated raffle prizes and the Fire and Rescue
team at Young donated the money raised back
into the local community.

What a great feeling to be sharing donations with the
community

We want to thank you all for your great contributions to Branching Out through the course of this financial year, we
love receiving your stories and images.
We want to make sure that you enjoy Branching Out and find it useful and relevant to your local community, so if
you have any feedback or suggestions for extra content sections please let us know here and we’ll be sure to see
how we can accommodate them.
We look forward to hearing from you!

Social Media Update

Community Fundraising
Grant Update
A warm congratulations to the eight Can Assist branches who were successful in receiving a Volunteer Grant from
the Department of Social Services (DSS) for 2018, awarded in February 2019. Can Assist received over $21,800 in
the 2018 round, spread diversely across the eight branches in the following areas:
Can Assist Cootamundra: Funding to purchase a branch printer/photocopier and other branch equipment.
Can Assist Coleambally : Funding to purchase new kitchen appliances for their branch fundraising activities.
Can Assist Forbes : Funding to assist with the purchase of computer and catering equipment, reimbursement of
volunteer fuel costs and a filing cabinet.
Can Assist Gunnedah: Funding to assist with the reimbursement of volunteer fuel costs.
Can Assist Southern Highlands: Funding to purchase printer ink and a portable microphone and speaker for use at
branch events.
Can Assist Tamworth: Funding to purchase a branch shredding machine, a trolley and kitchen appliances.
Can Assist Uralla: Funding to purchase a branch printer and iPad.
Can Assist Yass Valley: Funding to purchase outdoor furniture for branch events, and kitchen appliances for
fundraisers.
The 2019 DSS Volunteer grant round opens later this year.
If you would like assistance applying for the grant, or if you have any questions about the process please contact
Jessie in the Sydney office at jessie@canassist.org.au

Finance Update
Thank you for sending us the reports for this financial year. We’re glad to have 13 branches with completed reporting
up to May and 26 branches completed up to April. We want to remind you that the end of year auditing is just around
the corner, so please complete the following documentation:
Please email or post in all July 2018—June 2019 financial documents no later than 14 July, to allow us time to
reconcile all accounts and prepare for auditing.
If Treasurers are away around August or September during the auditing time, please notify us and send in source
receipts and invoices now.
Please post back any used Telstra vouchers and contact us immediately here if you have any unused books.
If there are outstanding cheques, please make sure they are banked or reversed before 30 June 2019.
If you have fixed assets, please notify us about any purchases or disposals.
For branches arranging their own audit: Please send in your audited statements no later than 28 July 2019.
Please remember we are here to help, so if you have any questions please contact us so we may assist you.

Fun Facts
Every week in the Sydney office we receive phone calls from the branches asking for information and guidance with
their fundraising and branch activities. We all really enjoy touching base with as many branches, members and
volunteers as possible and thought you may all benefit from some information around areas that we most commonly
get asked about.
We support the use of two platforms for online fundraising - Everyday Hero and Give Now.
Everyday Hero: An online fundraising platform that aligns itself with many of the large corporate fundraising events in
Australia, such as the City2Surf, Cole Classic and Tough Mudder. If you, or your friends want to participate in one of
these events and raise funds for Can Assist at the same time, Everyday Hero is the platform for you.
Give Now: Give Now is another online fundraising platform and we have aligned our Can Assist branches to this
platform. Should you wish to hold a fundraising event for the benefit of a Can Assist branch, then Give Now is the
platform for you. Simply logon to Give Now, select your preferred branch and ‘create a crowdraiser’ and you are
fundraising!
We endorse both of these platforms as they represent efficient means of fundraising - all donations made through
Everyday Hero and Give Now are automatically receipted by the platform, taking the administration and costs out of
producing receipts. They are also cashless, meaning there is no need for counting of money at the end of a
fundraiser.
If you would like assistance setting up an online fundraiser, or if you have any questions, please contact the Sydney
Office.

Photography tips for social and print mediaWith photography and video becoming increasing important to get your fundraising message out we hope the below
tips will help you make the most of your efforts and really do all your efforts justice.
Wipe off your camera lense. This is true no matter what you’re using to shoot, but especially so when you’re using
a cellphone. Because we manhandle our phones all day, the lenses tend to get smudged. These smudges can
distort your image, make it look foggy, or just decrease the quality overall.
Tap on your subject when taking the picture. Once you’ve framed your picture, before you hit the shutter button,
tap on the subject of your photo. This lets your phone know where to prioritize the focus, and will help your image
come out sharp.
Be wary of the lighting. Lighting can make or break a picture, whether you’re using a cellphone or an expensive
DSLR. Shooting your images using natural lighting is most usual, but make sure your subjects faces are well lit.

Shoot from several angles. Don’t shoot one picture and call it a day. Play around with angles and perspectives to
give yourself flexibility, the back of bodies and heads are never good.
What’s in your background. We so often focus on our subject that we forget to check what is captured in the
background. This can often result in a very cluttered ugly photo that detracts from the purpose. So always consider
where your subject is standing and what's around, there may be a beautiful backdrop just to the side.
Happy snapping and posting on social media!

IT Systems Update
The new Branch Portal has been launched at canassist.sharepoint.com. The new Branch Portal replaces the
existing support hub on the website. The new portal has enhanced security, and MS Office documents can be
opened and edited within the browser without having MS Office installed on your device. Each branch has 1,000
gigabytes of storage within their SharePoint branch account, and process automation is possible like automatic
email replies. Feel free to let us know what you like or don’t like so we can support you further.

Forward Focus
We have some wonderful branch events coming up around the state, to find
out more contact the host branch direct or visit ‘Events’ on our Facebook page
here
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