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A Word From... 

Matthew Geracitano, General Manager 
Where has the time gone? The 15/16 financial year has come and gone and the new financial year is already 

upon us! We have been busy working through the audit process and finalising yearly accounts. I would like to 

thank all of the hard-working Treasurers in our Branches for doing such an excellent job in what is becoming 

an increasingly time-consuming role with the level of compliance that charities are required to meet. 

On 1 July, after 13 years at the helm, the time came for us to say farewell and a big thank you to Christine 

Dolan for her tireless and committed support for residents of Lilier Lodge. Christine made such a difference in 

the lives of so many who made Lilier Lodge their home while they have undergone their cancer treatment, 

and it was wonderful to see so many people attend her farewell on 26 July at Lilier Lodge. Thank you and 

farewell to Christine.  

We welcome Margret Dalmau to Can Assist and Lilier Lodge where she has taken on the Facility Manager 

role. Margaret undertook a 6-week long handover process with Christine to learn how the Lodge operates 

and functions. We are sure that Margaret will make an outstanding addition to the Can Assist team. 

July also saw us say farewell to Julia Grove our Marketing and Communications Coordinator to pursue other 

opportunities. We wish Julia all the best in her future endeavours and thank her for her contribution to Can 

Assist over the past three years.  

In some exciting news, I am pleased to let you all know that the Can Assist “City Meets Country Race Day” 

on 25 June at Royal Randwick was a huge success with over 570 people in attendance. A great day was had 

by all and we have received such positive feedback from those that attended. 

I would also like to extend my congratulations to the Branches that were successful in their Volunteer Grant 

funding applications to the Department of Social Services (previously FaHCSIA). All 11 Branches who 

submitted an application via Sydney Office were successful! 

Kind regards, 

Matthew 
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Keeping Safe 
Thank you to the 44 Branches who are up to date with their online WHS training! 

As you may know, WHS legislation states that volunteers have the same WHS 

responsibilities and rights as paid employees. 

By completing our online training annually, you are helping to not only keep your 

Branch’s volunteers as safe as possible, but also to ensure Can Assist is meeting 

its legislative requirements so we can keep operating well into the future! So thank 

you! 

Keeping Safe Tip 
Remember, volunteers have a right to work in a safe environment that includes being free from bullying.  

Examples of bullying can include offensive language or comments, unjustified criticism or deliberately 

excluding someone. 

We can all help to eliminate bullying by being tolerant of differences, respectful and inclusive of those we 

meet. Let’s uphold our Can Assist values of Equity, Integrity, Community and Hope! 

Keeping Safe Hint 
Is it time to complete your Regular Meeting Place Checklist? If your Branch meetings are in a commercially 

managed venue (such as an RSL or Leagues Club), you only need to complete this annually, rather than 

quarterly. 

 

Well 
Done! 



Finance Update 

Firstly, I would like to thank those Branch Treasurers who are 

currently sending Sydney Office their monthly financial records 

on a timely basis. Monthly provision of financials is the key to 

good governance. 

Ms Kay Hull recently sent a letter acknowledging the onerous 

role of the Branch Treasurer, and offered the option of using 

Branch funds to outsource Branch book keeping. If you are 

having difficulty completing and sending your financial records to 

Sydney on a monthly basis we strongly recommend that you 

take up this option. 

As you know we are required by ACNC, ASIC and OLGR to 

undertake an annual audit. The role of the auditor is to certify 

that the financial records of Can Assist give a true and fair view of the company’s financial position and 

performance. The auditor cannot provide this certification if they are unable to obtain sufficient audit evidence 

about the amounts and disclosures in the financial report. Just as none of us would hand over money in a 

shop without obtaining a receipt, the auditor needs to view substantiating documentation for all transactions. 

We have recently sent you a documentation requirements checklist. Please take time to review this to ensure 

that you are providing adequate audit evidence for all your Branch transactions. 

Please contact me if you need assistance with the monthly Branch reporting or if you have any questions 

regarding the above. 

Thank you all for your hard work and dedication. 

Kind regards, 

Audrey 

Key Dates  

21 July 2016 
Centrally audited Branches  

All Branch financial records to be 
received at Sydney for processing  

 
7 August 2016 

Locally audited Branches 
Audited financials to be received by 
Sydney Office or Dobbs Vumbaca  

 
16 August 2016  

Branch Audit commences 



Admin update  

Annual Branch Meetings (ABMs)  
It is that time of year again for ABMs to be held. As you know, ABMs are an opportunity for each Branch to 

elect Office Bearers and review the year’s successes.  

Whilst ABMs are not a legal requirement, they are a necessary one and we ask that all ABMs be held prior to 

Monday 31st August. 

Membership Lists 

The membership year for Can Assist runs from 1 July to 30 June each year.   

Every Branch has now been sent through their previous year’s membership list. Please use this to indicate 

renewals and resignations as soon as possible, and return to Sydney Office. This will ensure proxy voting 

forms will be accurately distributed for the Can Assist AGM. 

Need your list to be resent? Contact Jessie on jessie@canassist.com.au.  

Telstra Vouchers  
Once again, Can Assist has been fortunate enough to be part of the Telstra Bill Assistance Program (TBAP) 

for the FY16/17. This is a great program that allows the Can Assist Branches to assist clients with their Tel-

stra bills through the use of cheque-like certificates.  

This year we have been allocated 50 booklets of ten $50.00 vouchers. The program is voluntary, so it is     

entirely up to you as to whether your Branch would like to participate.  

If you would like more information on the program, please email Chad on chad@canassist.com.au.  

DSS Grants 
Congratulations to our Branches who were successful in their Volunteer Grants 2015 funding applications to 

the Department of Social Services (DSS - previously known as FaHCSIA)!  

All 11 Branches who submitted an application via Sydney Office were successful, with a whopping $27,648 

being awarded in total! 

Congratulations to:  

• Forbes 

• Nyngan 

• Tamworth 

• Blayney 

• Southern Highlands 

• Orange 

• Hay 

• Junee 

• Dunedoo 

• Griffith 

• Narrabri  
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Focus On 

Focus On: Hints for Managing the Financial Assistance Program 

As best practice Can Assist strongly suggest Branches establish a small Financial Assistance Committee 
made up of three members of the Executive, who are responsible for making the decisions regarding 

Financial Assistance applications.  

It is encouraged that Branches have the three key Executives as the committee members (President or 
Secretary, Treasurer & Contact Assist/Welfare Officer), as they are the nominated Executives for the Branch. 
An odd number is also encouraged, as it means there can always be a majority decision if there are differing 

opinions. 

The recommended process is that all Financial Assistance applications get presented to the committee for a 

decision, and this works well for a few reasons:  

1. It reduces the workload and emotional pressure on the Contact Assist position.  

They then become the contact person who accepts the referrals, but not the only decision maker. 

2. It allows for a ‘committee decision’ as opposed to an ‘individual decision'. 

What is communicated to the public is that all applications are considered by the committee, rather than it 
being the role of one individual. This can relieve any concerns from the community about personal bias’, and 
again removes some of the pressure from the individual roles (i.e. this won’t be my decision, this will be a 

decision for the committee to make). 

3. It reduces the risk of any conflicts of interest or confidentiality being compromised. 
If all members are involved in the decision-making process then it heightens the risk of someone recognising 
the situation being discussed. It is also harder to manage if there are any conflicts of interest (for example, 
friends or family members who are aware of the identities of the applicants or even potential referrers – given 
their personal involvement, none of these individuals should be involved in the decision making). With a 
smaller committee, identities of the applicants can then be openly discussed, and if there is a conflict of 
interest, the conflicted individual can then excuse themselves from the discussion without breaching 

confidentiality to the whole membership group. 

Once the decision has been made by this small Financial Assistance committee, the overall client assistance 
paid can then be presented to the members’ meeting in a more general format (for example, Can Assist 
Branch supported ten people this month, and paid approximately $2,500 in financial assistance). You can 
also break this down into clients by numbers. However, the position should be that the committee makes the 

decisions rather than it being up for discussion with the whole membership group. 

This is a process that many Branches are using, and have found that it works well. If you would like any 

further advice or to discuss your Branch’s program further, please contact Gina at gina@canassist.com.au.  

mailto:gina@canassist.com.au


Around Town 

Jubilee Hall Comes Alive at Dunedoo 
Dunedoo Branch of Can Assist was delighted to contribute to a wonderful function for our whole community 

on Wednesday 11 May 2016 in the form of a sumptuous three course lunch with live music, provided free of 

charge, thanks to our local committees of Landcare and Dunedoo Made ‘n Grown Markets.     

“Jubilee Hall Comes Alive” was the theme, due to Jubilee Hall in Dunedoo being recently upgraded 

and brought back into useful space. Dunedoo Can Assist congratulated Dunedoo Made ‘n Grown Markets 

and Landcare committees along with everyone involved in providing an event of such a high standard.  

Can Assist members were invited to 

promote the event which we did by 

holding stalls in the 3 towns of our 

local Warrumbungle Shire –         

Mendooran, Coolah & Dunedoo 

where we sold tickets for prizes    

generously donated by many local 

businesses and individuals. 

As well as the hall looking fantastic 

with new décor, acoustic                

improvement and upgraded facilities, 

the big drawcard for the day was a 

guest speaker, Louise d’Allora who 

presented an informative talk on 

“Foods for a Happy and Calm 

Household’ relating to food additives which we often unknowingly consume.  

Additives are listed in fine print, usually in VERY FINE PRINT, on the packets of processed foods. We were 

informed that many have a detrimental long term effect on our health and especially the health of young    

children and many are considered to be triggers for health issues. Ingredients are listed followed by numbers 

and codes for the added and usually artificial colours, preservatives, antioxidants, gums and flavour            

enhancers. Louise gave everyone a wallet card with codes for the most common additives which she advised 

us to avoid. She encouraged us to read all labels and always search for a product with fewer additives. 

The guest speaker finished her talk by drawing our attention to the book by Julie Eady, “ADDITIVE ALERT”, 

three copies of which she most generously donated to Dunedoo Branch of Can Assist to place where our 

community can use them as a reference.  

We chose the two local school libraries as well as the Dunedoo Pre-school as a good starting point for this 

education. 

Pam Bowman  

Can Assist Dunedoo 



Contact Us 
General Manager 
Matthew Geracitano 
Matthew@canassist.com.au  

 
Finance Manager  
Audrey Pritchard  
Audrey@canassist.com.au 
 

 
EA/Administration 
Manager 
Michelle Jansen 
Michelle@canassist.com.au  

 
 
 
Financial Accountant 
Chad Carter-Rosewall 
Chad@canassist.com.au 

 
Branch Bookkeeper  
Monday - Wednesday 
Janine Kerr 
Janine@canassist.com.au 

 
Branch Bookkeeper 
Thursday - Friday 
Candy McInerney 
Accounts@canassist.com.au 

 
 
 
Operations Manager 
Gina d’Albora    
Gina@canassist.com.au   

 
Database Coordinator 
Jessie McGill 

Jessie@canassist.com.au 

Tour de Cure Visits Glen Innes 
This year was Tour de Cure’s biggest team ever!  

The group rode 1,520 km over 10 days, Brisbane 
to Sydney, down the coastline and up over the 

beautiful Northern Tablelands.   

They visited 5,000 school children with their ‘Be fit, 
Be healthy, Be Happy’ message, and raised over 3 
million dollars, giving the Glen Innes Branch of 

Can Assist a very generous $10,000. 

Kind regards 

Maryn Burgess  
Can Assist Glen Innes 

Left to right: Mark Beretta, Geoff Coombes, Maryn Burgess, Matthew 
Geracitano, Max Sanders, Leanne Bush, Carlene Knight 

Around Town - continued 
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