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A Word From 
Matthew Geracitano, General Manager 
 
 

Welcome to the first edition of Branching Out for 2016. I hope that you all had a relaxing and enjoyable 
Christmas and new year.  
 
I am pleased to announce that this year will see us continue with our branch visits and meetings with 
individual branches. These meetings have been a great success in helping us to hear your feedback on the 
new direction of Can Assist.  
 
We are very much looking forward to meeting with those branches we haven’t yet had the chance to meet, as 
the face to face meetings have provided a wonderful opportunity to discuss and provide insight on reporting 
areas such as event notifications, WHS and financial reporting.  
 
If you have not yet received the proposed meeting schedule and our travel schedule, watch out for an email 
soon.  
 
In exciting news, on the 25th of June 2016, we will be holding a 
fundraising event at Royal Randwick Racecourse. The Can Assist: City 
Meets Country Race Day will raise valuable funds for Can Assist to 
remain sustainable. The Board have been instrumental in putting this 
day together, and we are confident it will be a great success. Not 
only will it be a great event for those who attend, but it will also be an 
excellent way to raise the profile of Can Assist. Keep an eye out for 
more information about the Race Day shortly. 
 

 
Kind regards 
Matthew 
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If  you’re doing any 

online shopping don’t 

forget to go through 

Gifts 4 Good so some of 

your purchase goes to 

Can Assist. 



Keeping Safe 
Your feedback is integral to keeping things relevant and helpful for our branches and volunteers! If you have 

any feedback on the WHS Online training, or the Keeping Safe Policy & Guidelines, please let Sydney office 

know.  

If we don’t get feedback, we don’t know what’s working (and what isn’t).  

Keeping Safe Tip 
Keeping safe also means staying mentally healthy. When you are donating so much of your time and 

yourself to others, it is vital that you continue to look after yourself as well. 

If you burn yourself out, you won’t be able to help anyone so make sure to take time out for yourself, and if 

you are feeling overwhelmed with your Can Assist responsibilities, speak with the branch executive or 

Sydney office. 

 

Keeping Safe Hint 
Remember, not all areas on the checklist will be relevant, so only fill in the sections relevant to your branch. 

If your Branch meetings are not in a commercially managed venue (such as an RSL or Leagues Club) you 

need to complete the Regular Branch Meeting Place Checklist quarterly, rather than annually. 



Focus on 
Succession Planning  
 
Planning for the future is an integral part of keeping an organisation successful and while it may not 
something we like to focus on, having a succession plan means you can help limit your branch’s 
vulnerabilities. Most importantly it is about knowing that if 1 or 2 members resign, the branch is not left high 
and dry with no support. 
 
Here are a few tips to help you get started;  
 
Host a members drive early in the year 
By bringing on new members prior to the Annual Branch Meeting, they 
will have a chance to see the branch work, and may be less 
overwhelmed about taking on an executive role the following year. 
 
Share the executive roles 
A problem shared is a problem halved. By having 2 people share a 
role, they can support each other and step in to help each other out 
when necessary. 
 
Mentor a new member 
Find someone you think may be interested in stepping into the role and have them shadow you for a while. 
That way they won’t feel so daunted by the role and process.  
 
Recruit at your events 
Advertise for new executives and members at your fundraising events. People in the community can then see 
the great work you’re doing, and may be more inclined to get involved! 

If you have an inkling that you 

may need to step away from 

an executive position, raise it 

with the committee months 

prior to the Annual Branch 

Meeting so that there’s a 

better chance to find someone 

to step into your place.  



Finance Update 
 

2015/16 Branch Financials 
 
Happy New Year to all of Can Assist’s hard working branch treasurers, I hope you all had a well- earned rest 

over the Christmas break.  

We continue to emphasise the necessity for Can Assist to maintain solid financial foundations in compliance 

and reporting in order to maintain our impeccable reputation for fundraising. We are aware that at branch 

level there is a significant amount of work involved in completing the monthly financials so once again thank 

you for all your valuable time and efforts. 

To make the financial foundations stronger across the organisation, late in 2015 the Sydney Office accounts 

transitioned to the MYOB cloud based accounting software platform and implemented a more secure and 

efficient online banking platform with Westpac Corporate Online. 

MYOB Cloud provides more sophisticated accounting functions including automated bank reconciliations 

through bank feeds. Sydney Office has now trialled the bank feed process on its main operating accounts, 

and is happy to advise that the automated bank reconciliation process takes half the time of the manual 

process, and there is also less chance of human error. I can also confirm that MYOB cloud is very user 

friendly and quite easy to get to grips with. 



As detailed in our correspondence last year, we will be posting out BankLink authorities over the coming 

months. Should your branch decide to be involved and provide the 2 signatories this will give Sydney Office 

permission to obtain bank feeds of your branch bank accounts (please note, this permission will only allow 

Sydney Office to download the transaction list, NOT to perform any transactions on the account). It is im-

portant to reiterate that the final decision on involvement remains with the branch, there is no obligation sign 

up to the BankLink.  

The benefit of being involved with BankLink is that it will remove the burden on treasurers of providing Syd-

ney Office with original bank statements from the date of set up of the bank feed (original hard copy bank 

statements up to the date of bank feed implementation, and statements for term deposits which are excluded 

from the bank feed process will still be required). 

Those branches wishing to be involved with BankLink who do not hold branch bank accounts with Common-

wealth Bank or Westpac will also be required to sign an additional Swift bank authority which enables these 

major bank’s electronic databases to communicate with your particular bank’s electronic database to facilitate 

the bank feed process. 

In the first instance these forms will be posted specifically to those branches who have had discussions about 

bank feeds with Matthew and Gina during the individual branch visits last year, but all branches are welcome 

to adopt the BankLink process if they contact the finance team. Obviously the more quickly a branch adopts 

the bank feed process, the earlier the burden of provision of paper based bank statements to Sydney office 

will end. 

Any branch treasurer who is currently using a desktop version of MYOB for their branch financial recording is 

welcome to take advantage of an upgrade to the MYOB Cloud version for which we have negotiated a dis-

counted charitable rate. Sydney Office will also do all the necessary transition work and organise training. 

If any branch treasurer is interested in exploring MYOB Cloud based accounting we have webinar tutorials 

and demonstrations that we could provide to you without obligation. We acknowledge that Cloud Based ac-

counting is a branch level choice dependent on treasurer personal preference and transaction volumes so 

there is certainly no obligation if you do not feel it’s the best option for your branch.  

Once again thank you to all branches who are currently sending their branch financial records together with 

all the supporting paperwork on a monthly basis. Monthly provision of financial information further facilitates 

the automated bank feed process and is the key to having strong financial foundations so that audit 

and statutory deadlines are met.   

 

Kind regards 

Audrey 



Contact Us 

General Manager 
Matthew Geracitano 
Matthew@canassist.com.au  

 
Finance Manager  
Audrey Pritchard  
Audrey@canassist.com.au 
 

EA/Administration Manager 
Michelle Jansen 
Michelle@canassist.com.au  

 
 

Operations Manager 
Gina d’Albora    
Gina@canassist.com.au   
 

Marketing & Communications  
Coordinator  
Julia Grove   
Julia@canassist.com.au  
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