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A Word From 
Matthew Geracitano, General Manager 
Another year is drawing to a close and what an exciting year it has been! I have been so very 

fortunate to visit many of your towns and communities, Gina and I have been made to feel so very 

welcome and it has been a wonderful experience to meet so many of our dedicated members and 

volunteers. I cannot wait to get out on the road again next year and visit those towns I have not 

been able to get to this year. 

 

In some Sydney Office news I am extremely pleased to welcome Michelle Jansen to the Sydney 

team who many of you may have already had the chance to speak to. Michelle has over 10 years 

Administration/EA and office all-rounder based experience. With significant experience working in 

the NFP sector having previously held a role with the Whitford Church in Western Australia for over 

3 years, Michelle is a wonderful addition to our small Sydney office team! 

 

We also say goodbye and farewell to Christine as she embarks on the next chapter in her life. 

Christine has been a wonderful asset to Can Assist, Lilier Lodge and 1000s of patients and carers 

that have enjoyed her hospitality over the years. We wish Christine all the very best happiness and 

good health! 

 
Kind regards 
Matthew 

  

  

Branching Out 



Keeping Safe 
Thank you to the 39 Branches who are up to date with their online WHS training!  
 
By completing this training every 12 months, you are helping to keep your Branch’s volunteers as 
safe as possible, and helping Can Assist to meet the required WHS legislation. In turn, this helps to 
ensure our whole charity is safer and can continue operating well into the future! 
 
We have been keeping busy working with the Board to update our WHS policy and we hope to have 
this available to all branches soon! 

 
Keeping Safe Tip 
With the warmer weather showing up, and fundraising barbeques starting again, it is important to 
make sure your barbeque is in good shape, especially if it hasn’t been used through the winter. To 
check your cylinders and hoses for leaks, try spraying or brushing soapy water on them – you will 
see bubbles if gas is escaping.  
 
Also, cylinders can only be refilled if they’ve been tested in the last 10 years, so make sure you 
check the date on them. For more tips on barbequing safely, see Choice’s top tips. 
 

Keeping Safe Hint 
If you need some technical help to complete the online training, or are unsure how to 
find it. Please phone Sydney office and we will happily talk you through it.  
The training itself only takes about 15 minutes, and is designed to be as easy as 
possible.  

 

Remember 
only one Branch 
Executive needs 

to complete it 
every 12 months! 

https://www.choice.com.au/outdoor/outdoor-entertaining/barbecues/articles/how-to-barbecue-safely.


Admin Update 
New 2015 Branch Manual  
New and updated Branch Manual is now available on the website. It has 
been reduced considerably, to make it easier to use for Branch members 
& Executives. 
 
This is where you can go when you have queries about Branch 
operations, fundraising, memberships and legal requirements. And don’t 
forget to keep sharing your feedback with us! 

 

Telstra Bill Assistance Program (TBAP) 
Once again, Can Assist has been fortunate enough to be a part of the 
Telstra Bill Assistance Program (TBAP) for the FY15/16.  
 
This is a great program that allows the Can Assist branches to assist clients with their Telstra bills 
through the use of cheque-like certificates. 
 
If your branch would like to apply to participate, please contact Candy in Sydney office at 
Accounts@canassist.com.au  

 
FY15/16 Memberships & Office Bearers 
Reminder to make sure you send through to Sydney office your updated membership list for 

FY15/16 and new Office Bearers. 

 

If you would like a current branch membership list sent through to you, please just phone through 

and ask Sydney office. 

General News 
New Accommodation Service 
Cancer Council NSW have now partnered with Accor Hotels to provide 
discounted (rooms in Sydney, Newcastle and other regional centers close 
to cancer treatment centers for people requiring accommodation. Read 
more. 
 

IPTAAS 
From September IPTAAS rebates have now been increased. The changes 
mean a higher rebate amount for patients staying in commercial facilities (hotels, 
apartments etc.). Additionally, there have also been changes made to the claim form, fact sheet and 
general policy.  
 
Unfortunately, there has been no rebate increase for patients staying in subsidised/charity  
accommodation. Therefore, there will not be an increase for clients staying in places such as Lilier 
Lodge and Elizabeth Hunter Lodge (for example).  
 
We are currently discussing this with the relevant government department to raise concerns about 
this increase only being applied to commercial accommodation facilities. We will endeavour to keep 
you updated with any progress on this matter as soon as it comes to hand.  

DON’T FORGET 

you can utilise the CCNSW 

Sydney accommodation service 

for your clients who need to 

travel for treatment by logging 

onto the CCNSW website and 

completing the online form or by 

calling  

13 11 20 

mailto:Accounts@canassist.com.au
http://www.cancercouncil.com.au/media-release/call-for-affordable-accommodation-answered-for-nsw-cancer-patients/
http://www.cancercouncil.com.au/media-release/call-for-affordable-accommodation-answered-for-nsw-cancer-patients/


From Enable NSW 



Finance Update 
Our sincerest thanks to treasurers for their assistance with the 2014/15 financial year external audit. 
The Sydney auditors reported that this year we were more punctual in adhering to the external audit 
timelines and that branch compliance with documentation requirements was better than in previous 
years. This means you all achieved Can Assist’s objective to have a more streamlined audit process 
and as a result there will be less additional audit costs. So once again a great big thank you for all 
your hard work. 
 

The audit is currently in its final stages with our auditors reviewing our draft financial report required 

to be filed with the ACNC and for inclusion in our annual report.  

 

2015/16 Branch Financials 
We will shortly be sending out 2015/16 treasurer’s templates with slight amendments to those 

currently on the website (they will also be available via the branch login). These minor changes are 

designed to make financial reporting easier and will also help to ensure that we are able to 

effectively and efficiently complete legal reporting requirements on behalf of the entire organisation. 

The chart of accounts has been amended to include specific classifications of fundraising 

expenditure and revenue to assist our compliance with the information declaration required under 

the Charitable Fundraising Act 1991.  

 



Finance Update Continued 
We would kindly request that you use these latest versions of the 

templates for consistency across the branch network. Additionally, if 

you have any suggestions to improve the financial reporting process 

for Can Assist, we would very much appreciate your input. 

 

We would also like to thank all those branches who are currently sending in their monthly 

financial records together with all the supporting paper work on a timely basis. Monthly/timely 

provision of financials is the key to streamlining processes and a less expensive timely audit. 

 
Lessons learned from this year’s audit 
Once again many branches waited until the end of the financial year to submit several 

months of branch financial data which resulted in processing backlogs. As a result we had to 

hire auxiliary accounting staff at significant cost in order to meet the audit timelines.  If we 

had received branch financial records regularly and progressively throughout the year this 

extra cost could have been mitigated or averted. 

 

The audit was delayed due to late submission of results by some local auditors elected by 

branches.  

 

Therefore, our recommendation for locally audited branches is that you adhere to the same 

timelines for provision of the year- end financial data to your local auditor as for the centrally 

audited branches, i.e. finalise the 30 June 

branch financials by 21 July and submit to 

your local auditor as soon as possible after 

this date. You also need to ensure that 

your local auditor complies with our 

Sydney auditor’s timelines for the 

consolidation process. Only with your help 

can we achieve the Can Assist objective to 

have a more efficient, streamlined process of financial recording and reporting. This will only 

enhance our public reputation and fundraising ability. 

 

We appreciate that every branch differs slightly in its operation due to size and resources and 
we just want to ensure the best process that works for you is also compatible with our 
Sydney reporting processes and constraints. 

 

Kind regards 

Audrey 

our recommendation for locally audited 
branches is that you adhere to the same time-
lines for provision of the year- end financial 
data to your local auditor as for the centrally 
audited branches. 

Survey Reminder 
We have so far had 35 

out of 52 responses and 
we would be grateful if 

they could be returned to 
Sydney Office in the 

near future.  



Marketing Update  
Can Assist org brochure 
The new Can Assist brochure has now 
gone to print and will be available in the 
next month.  
 
The brochure will be available to all 
branches via the merchandise and 
stationary order form. See next page for a 
closer look  

Posters  
Don’t forget to order the new poster 
available in A4 and A3 sizes for your next 
event or to put up around town.  
 
They’re available from the merchandise 
and stationary order form via the branch 
login section of the website.  
 

 

Strike a Pose 
We are seeing some great photos coming 
through on media monitors and those sent 
into Branching Out and we want more!  
 
The more images we can use of members 
out and about in their Can Assist shirts helps with recognition and understand the work you do for 
your community.  
 
So please don’t be shy and strike a pose.  

Branch Update 
Wagga Wagga 
It is with a heavy heart that we announce the closure of the Wagga Wagga Branch at the end of the 
year. This has been a difficult decision for the branch to make, but as many of you can appreciate, 
running a branch takes a lot of time and effort. 
 
We would like to thank Marie, Cathy and Carmel for their outstanding dedication to supporting 
anyone in the Wagga community affected by cancer and wish them all the best. Most importantly we 
hope they get a well deserved break. 





Around Town 
Guyra Dance Extravaganza 
 
Held in the Community Hall on 26th September 26 the “Dance Extravaganza’ was a resounding 
success. The mixed program of old time/new vogue and line dancing appealed to those in 
attendance. 

Hazel Charles played her usual toe-tapping tunes and Robert Jackson provided lively disco. In 

addition Roger Green from Grafton added a touch of country with his guitar and vocal – something 

for everyone. 

Line dancers from Guyra and Armidale took every opportunity to get on the floor irrespective of who 
was playing. Their enthusiasm and skill demonstrated their enjoyment of their participation. 
Mayor Hans Hietbrink and partner Chris were official guests for the evening. Hans spoke about the 
work of Can Assist in Guyra before officially declaring the ball open and assisting in the drawing of 
the raffles. After first describing his individual technique for drawing tickets, he delighted the crowd 
by drawing his own (which he promptly returned to the barrel). 

Frank White, Robert Walls, Paul Gellie & Michael Jackson Barbara Hickman and Lyn Skinner Judy & Bill Wicks, Mayor Hans Hietbrink Chris Hietbrink 

Line Dancers from Guyra and Armidale 



In the News 
Kym makes the Hidden Treasures Honor Roll 
Kym Wooding from Hay branch has been nominated for the Hidden Treasures honour Roll which 
“celebrating women volunteers who give so much to their rural communities.  
 
Kym was one of 106 women recognised this year. Read her story;  
 
Turn up to an event in the Hay district and you’re likely to see Kym Wooding behind the familiar BBQ 
on wheels or off to the side taking donations from community members. It’s all in the name of Can 
Assist, the charity Kym has volunteered with for more than 12 years 
 
A small volunteer team manages Hay Can Assist and there’s no doubt Kym is the driving force 
behind the successful catering services and fundraising events. She experienced the difficulties of 
accessing services in a rural area when her husband Wayne, the current branch president, was 
undergoing his own cancer treatment.  
 
Kym now generously donates her time to ensure other local people are supported during their 
cancer journeys. In the treasurer role Kym spends up to 40 hours each week processing patient 
claims, taking catering bookings, liaising with head office, banking, doing volunteer rosters, 
receipting donations and organising events, including the major annual fundraiser, Hell of a Walk.  
Kym manages all this with enviable ease, while raising two children, working, part-time farming and 
running a small business. Kym has also recently commenced studying nursing and hopes to 
temporarily take leave of some of her Can Assist duties for the course duration. The locals know 
though that this woman will never be far from the BBQ on wheels. read more. 

Kym and Wayne Wooding.  

http://www.dpi.nsw.gov.au/rwn/activities/hidden-treasures


Around Town 
 

Leeton 
President Phyllis Guthrie & Treasurer Marg 
Baulch attended a lunch recently at Southern 
Cotton, when they were presented with a tin 
containing $529, this money had been collect-
ed by Southern Cotton and was made up of 
gold coin donations from guided tours of the  
cotton gin during the recent ginning season.  

Coleambally 
Coleambally Can Assist held their Morning Tea on the 17th Septem-
ber at the community Club. Guest speaker was Cr. Ruth McRae 
from the Jerilderie Shire who spoke about the value volunteer or-
ganisations had to the community and encouraged people to be-
come involved. A continuous raffle was run and a great array of 
morning tea was enjoyed by all present.  
 
Over a $1000 was raised. 

President Sue Hardy and Guest Speaker Cr. Ruth McRae  

President Phyllis Guthrie & Treasurer Marg Baulch 

Goulburn & District  
Goulburn & District Branch together with the 

local Rugby Club will be hosting their 1st  Car 

& Motorcycle Show on the grounds of the 

Rugby Club’s Oval, Clinton Street, Goulburn, 

NSW  on Saturday, 28th November, 2015. 

Around town 



 

Vale Kevin Campbell 
 
“Kevin was a founding member of Oberon Can Assist, which was formed in January 2009. Kevin 

was installed as president in August 2009 and held that position until August 2013,” he said. 

“Over the years Kevin was the organiser of the Masonic Ball debutants. He was very passionate 

about it and looked forward to the ball every year,” he said. 

“I spoke to Kevin and he was excited about the ball coming up and was even talking about next 

year’s ball. Unfortunately Kevin passed away before the 2015 ball.”  

Kevin was loving husband of Shirley, father of Phillip and Shona 

father and father-in-law of Neville and Rita, Kathryn and Dwayne. 

Adored grandfather of 6 grandchildren and 5 great grandchildren.  

Contact Us 

General Manager 
Matthew Geracitano 
Matthew@canassist.com.au  

 
Finance Manager  
Audrey Pritchard  
Audrey@canassist.com.au 
 

EA/Administration Manager 
Michelle Jansen 
michelle@canassist.com.au  

 
 

Bookkeeper 
Natasha Khushalani 
Natasha@canassist.com.au 
 

Branch & Community Development 
Coordinator 
Gina d’Albora    
Branches@canassist.com.au   
 

Marketing & Communications  
Coordinator  
Julia Grove   
Julia@canassist.com.au  
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