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“Like most people, we never 
expected to need support, but 

when we did, the support Can Assist 
gave us was immense.”

Peter and Robyn Wyborn, Tamworth
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About us
We at Can Assist are committed to ensuring that all people 
in NSW, regardless of where they live, have access to cancer 

assistance to people from rural and regional NSW we ensure 
that country people are given the same opportunities for and 
choices about the kind of treatment they receive as people in 
city centres.

Our Vision is that every country community, family and individual 
should have equitable access to cancer care and support 
services.

Our Values of Equity, Integrity, Community and Hope are the 
building blocks of all our activities. 

Our founding purpose – to provide accommodation for country 
cancer patients receiving cancer treatment in Sydney – is our 
ongoing mission. In October 1955 Mona Ham and a group of 
determined women in Sydney established the Cancer Patients 
Assistance Fund, now known as Can Assist. In July 1961 CPAS 
bought a house in Darling Point which they operated as the 
Jean Colvin Hostel for country cancer patients. 

In January 2013 Can Assist moved its accommodation services 
from the Jean Colvin building at Darling Point to serviced 
apartments in Bondi Junction. The much-loved historic building, 
home to country patients receiving cancer treatment for over 50 
years, had outlived its purpose and was sold in 2012. 

Just as those hard working women in 1956 worked together to 
raise funds to purchase a building for country cancer patients 
to stay in, Can Assist today continues working to raise funds to 
accommodate and care for country cancer patients. As a grass 
roots, community driven organisation we are deeply committed 
to supporting rural and regional families in NSW.

Our history
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Message from
 

and CEO Cancer Institute NSW

It gives me great pleasure to 
introduce Can Assist’s 2013 Annual 
Report. The Cancer Institute NSW 
has a vision of ending cancers as 
we know them. We collaborate with 
people and organisations which 
have the knowledge, expertise and 
experience to reduce inequity and 
improve outcomes for people with 
cancer. 

Can Assist provides a unique service 
to country people with cancer. By 
offering subsidised accommodation 
and care, they enable people from 
regional and rural NSW to have full 
and fair access to cancer treatments 
and services. They are a vital part of 
the cancer service picture in NSW as 
they work to reduce the inequities 
created by distance from cancer 
services.

I was delighted to see Can Assist 
presented with the Premier’s Award 
for Excellence in Public Service 
Delivery. The Cancer Institute NSW 
knows that people in regional and 
rural NSW with cancer are often 
required to travel away from their 
homes and support networks to 

access cancer treatments. For nearly 
six decades Can Assist has served 
the people of regional NSW and is 
deserving of this special recognition.  
The stories in this Annual Report give 
insight into Can Assist’s great work. I 
commend it, and Can Assist, to you.

Professor David Currow 

Cancer Institute NSW
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2012 NSW Premier’s Award for  
Excellence in Public Service Delivery

Can Assist received the Premier’s Award for Excellence 
in Public Service Delivery in November 2012. 

The NSW Premier’s Awards for Public Service recognise 
the outstanding achievements and contributions of 
public servants as well as their peers and partners in 

The Award is testament to the hard work of our 
members and volunteers across NSW who work 
tirelessly to support people in their local communities 
with cancer. 

Can Assist warmly thanks the Cancer Institute NSW for 
their nomination and support. 

The Award citation

“Can Assist’s ability to consistently attract, motivate 
and retain highly committed volunteers for nearly six 
decades is testament to its claims of service delivery 
excellence for individuals and the community, and 
deserving of special recognition.”

Below: Anne Irvin, Alison Bray, Richard Appleby, Julie Hillier and Russell Evans.
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President’s Report
Kay Hull

year as Can Assist’s president. It has 
been an exciting and engaging year 
where much has happened, not least 
of which has been the move from 
the Jean Colvin Cancer Centre, our 
application for federal funding and 
the awards and recognition we have 
received. 

It is a time of great change in this 
sector and Can Assist is not immune 
from change. I have spent lots of 
time engaging with our members 
and volunteers as their feedback is 
important. Our motivation remains 
to provide accommodation and 
practical help to regional and rural 
cancer patients. 

To every one of our volunteers, 
members, fundraisers, donors, 
supporters and advocates, I say a 
hearty thank you. Can Assist could 
not help support regional and rural 
people the way we do without your 
contribution.

I thank the Can Assist board members 
for their support and dedication. 

the provision of health services. All 

professional contribution to Can 
Assist and the people of rural and 
regional NSW with cancer. I thank 
them for their knowledge, expertise 
and compassion, and for generously 
volunteering their time. 

We were all saddened by the death 
of board member and eminent 
Australian, James Strong, in March. His 
warmth and generosity were manifest 
in his commitment to Can Assist from 
when he became a board member in 
2012. 

I warmly welcome a new board 
member, Ruth Jones. Ruth is the 
director of Cancer Services and 

Innovation for Western NSW and brings 
with her a wealth of knowledge about 
the experience of cancer in rural 
Australia. 

It is tough being a small organisation 
when there are so many people, 
charities and communities with 

aware of the importance of access 
to cancer treatment for people in 
regional NSW, having lost my husband, 
brother, father and mother to this 
disease. I am determined to use 
my voice to ensure that the people 
of regional NSW are heard. But it is 
also exciting to achieve each small 
milestone in providing access to health 
services.

I thank CEO Richard Appleby, our 
staff, branch members and volunteers 
whose combined passion and hard 
work helps us provide the best possible 
service to country cancer patients.

With best wishes,

Kay Hull
President
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CEO’s Report
Richard Appleby

I am delighted to be able to report on 
a most exciting and successful year for 
Can Assist. 

We moved our Sydney 
Accommodation Service to Quest 
Bondi Junction in January and have 
experienced 97% occupancy rates. 
One guest from Dubbo wrote saying 
“Quest Apartments – how wonderful 
to have such great accommodation. 
We come from all parts of the country 
and are all so appreciative of the 
assistance we are given so freely.” 

In April we submitted an application 
to the Regional Development 
Australia Fund (RDAF) seeking co-
contribution funding for a new Can 
Assist accommodation facility. Our 
application was unsuccessful but 
the success of our move to Quest, 
the strategic research we put into 
applying for RDAF funding, along 
with modeling of future demand for 
cancer patient accommodation 
convinces me of the need for quality 
accommodation in Sydney.

I have enjoyed regional meetings 
with branches. They give me a deep 
understanding of our volunteer 
network. We are about to implement 
Volunteering Australia Standards to 
ensure our volunteers have a safe 
and secure environment to work. This 
means we can best harness the power 
of our wonderful 3,000 plus volunteers.

We are increasing our use of digital 
technologies to boost engagement 
with volunteers, supporters and donors 
through social media platforms such 
as Facebook and Twitter. 

In November we received the 
Premier’s Award for Excellence in 
Public Service Delivery. These awards 
recognise outstanding achievements 
and contributions by not just public 
servants but their peers and partners in 

Can Assist’s Premier’s Award is 
testament to our hard working 
members and volunteers across NSW 
who work tirelessly to support people 
in their local communities with cancer. 
We thank the Cancer Institute NSW 
who nominated us for its support. 

I thank Premier Barry O’Farrell - we 
were, once again, one of the charities 
he chose to support with funds raised 
at the Parliamentary Spring Ball. 

I thank the Australian Medical 
Association (NSW) Charitable 
Foundation which again chose Can 
Assist as their recipient charity. 

I sincerely acknowledge the support 
of our 3,000 plus volunteers in 51 
branches and fundraising committees 
across NSW. 

have helped 3,187 country people 
with cancer, accommodated 911 
people in Sydney and Wagga Wagga 
and we have given $1.9 million in 

I thank all our volunteers, members 
and fundraisers, the staff in the 

Wagga Wagga, our accommodation 
providers at Quest Apartments, our 
donors, event organisers, funding, 
project and service providers.

I thank the board of directors 
for their continued support and 
encouragement. 

We can all celebrate Can Assist’s 
commitment to country cancer patients 
and the success we are achieving.

Sincerely,

Richard Appleby
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2013 Snapshot in numbers

How our work is 
funded   

How our funds 
are spent

0.01%

1.6% -0.5%

Donations + Bequests

Accommodation  
and Management Fees

Fundraising

Interest + Dividends

Government Subsidy + Grants

Other grants (Philanthropic, trust & foundation)

Other Income + Loss on Sale of Asset

Financial Assistance

Administration + Overheads

Sydney Accommodation

Fundraising

Lilier Lodge

Viva Packs

34.8%

25.7%

19.6%

14.9%

4%

40%

33.6%

15.9%

6.1%
4.4%
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Our 2013 Highlights

In the past year

we directly helped

3,187 people

 
in Rural Australia, National Rural Health Alliance Fact Sheet 8, May 2012)

we gave

 
 

we accommodated 

we have branches and fundraising committees in

we have volunteers numbering over 

3,000 people
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Accommodation and Wellness
What We Do

Total cancer patients and their carers 
accommodated

Average 
length  
of stay

Longest stay at Sydney 
Accommodation

Sydney Accommodation Guests

Average  
length of 
stay at 
Sydney

Longest stay at Lilier Lodge

DAYS

Lilier Lodge Guests

Average 
length of  
stay at  
Lilier Lodge

Our Sydney accommodation 
Transport Service travelled  

7,696 kilometres taking patients  
to treatment

12

 Lilier Lodge

Our mission is to assist country families affected by cancer. We provide accommodation in Sydney 
and Wagga Wagga and practical support such as driving patients to treatment centres and 
home again. 

The wellness program is one of our favourite things. As part of the Sydney Accommodation 
Service, it uses a range of well-being activities to provide guests with positive experiences and 
a variety of skills to help them better cope with a cancer diagnosis and being a long way from 
home.

We are happy to let the numbers do the talking.  

Organ  
(liver, pancreas,  
bladder, kidney)

Prostate

Head and neck

Gastrointestinal

Non-cancer  
medical

Skin and soft tissue Blood (leukaemia, lymphoma, 
myeloma)

Breast

Gynaecological
Other

Bone

Lung

42%

13%
8%

7%

7%

6%

6%

4%

3% 2%
2%

Bone

Breast

Gastrointestinal

Gynaecological
Head and neck

Lung

Organ 
(liver, pancreas,  
bladder, kidney)

Prostate
Skin and soft tissue

Unknown

Blood (leukaemia, 
lymphoma, myeloma)

34%

22%

12%

9%

9%

3%
5%

3%

2%

1%
1%

0.4%

DAYS DAYS

Type of cancer experienced by our guests:

Sydney Accommodation Service
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How we help
Accommodation and Wellness

“Until I needed help myself, I didn’t realise how much 
help Can Assist offers country people when they need it 
most.

Having lived in Mudgee all my life, the thought of city 
living for seven weeks was very daunting. I could either 
feel sorry for myself or embrace the chance to live a 
new life for the seven weeks. I chose the second option. 
I mastered public transport, movies, shows, walked every 
day and of course shopping! I made lifelong friends.” 

Adrienne Gillham, Mudgee 

“Lilier Lodge was my home away from home for six 
weeks during my radiotherapy treatment. The treatment 
that I endured would have been harder if these facilities 
were not available to me and my family. 

Your encouragement of community participation in 
sharing meals and talking about the medical situation 
we found ourselves in helped. A problem shared is 
a problem halved and that was certainly true while 
staying at Lilier Lodge.”

Patricia Potbury from Bribbaree

“I was lost for words, gobsmacked in fact, when Can 

my cancer journey began in February 2013 that 
someone simply said yes…yes we can help you, and it 
is free. Not only did Can Assist provide us with fabulous 
accommodation in Sydney, they also helped me 
navigate “the system” and guided me over some of 
the barriers that often make engagement with support 
services so hard.” 

Jenny from Wamboin

Adrienne Gillham from Mudgee with 
volunteer driver Harry Rodden

Lilier Lodge in Wagga Wagga
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Financial Assistance

Can Assist understands that families struggle to cope as a result of a cancer diagnosis. Living in 
a country region can mean that the costs associated with treatment are even greater than for 

given in the last year

$

per client

$

Travel

Living expenses

Medical and pharmacyAccommodation
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How we help

December 2012 and have given out nine packages 
in less than a year. This is on top of paying for 
accommodation in Sydney. It is real grass roots 
assistance. The sort of things we help people pay for 
are mortgage repayments and rent, car registration 
and CTP, food and fuel, electricity and water bills and 
pharmaceuticals.

Our assistance directly impacts on the applicant 

associated with cancer diagnosis and the reduced 
ability to work to earn an income. 

There is a huge need for support for people in the 
Manning Valley. We also have six applications currently 
being assessed. The feedback we receive is that it 
makes a great difference to cancer patients. After our 
major fundraiser, more local people became aware 
of us and what support we can offer to local cancer 
patients.”

“We all know that stress is the worst medicine you can 
have. Having had cancer myself, I know how much 
strain and stress it places on people and their families. 
Financial assistance makes a huge difference to people 
with cancer in the Eurobodalla area – especially 
because of the isolation here, and the travel required to 
access treatment. 

in the last year to people in the Eurobodalla area. We 
mostly pay for fuel vouchers so clients can travel to 
Sydney, Bega or Canberra for treatment. We also pay 
for grocery vouchers, pharmacy, medical and utilities. 
A lot of our clients break down and cry and are so 
grateful for the assistance we have given them. The 

in the Eurobodalla area. 

I went to Can Assist Eurobodalla’s founding meeting in 
2010 whilst still undergoing my own treatment for breast 
cancer, and thought it was such a worthwhile cause 
to get involved in. It’s so rewarding to be able to help 
people. Every time I help someone, it just boosts my 
enthusiasm even more.”

Can Assist Manning Valley branch 
members

Can Assist Eurobodalla’s Yvonne Scott with 
Dimity Collier, Bob McGuirk and Connie 
Aitken
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Can Assist Viva Packs
Support at Home

Keeping the household in order and managing wellbeing during and after cancer treatment can 
be really tough. Can Assist’s Viva Packs provide short term, practical, home-based support for 
day to day chores a patient needs help with. 

given in the last 

42 mowing

“Providing practical support makes such a difference to patients’ lives. This support helps alleviate 
some of their anxiety and stress – thus enabling them to concentrate on getting well.”

Janice Lynch,  
Social Worker Albury-Wodonga

1ORANGE

FORBES

DUBBO

BATHURST

MUDGEE

TAMWORTH

BLUE 
MOUNTAINS

HUNTER
VALLEY

CENTRAL
COAST

PORT
MAQUARIE

CLARENCE
VALLEY

NORTHERN
RIVERS

102

1
33 651

1 8
1

ACT
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“Apart from the practical help, it just relieved 
the pressure. I am a single mother with three 
children at home. Simon is 26 and has autism 
with a moderate intellectual disability, Jeremy 
is 18, with autism and epilepsy and Jessica is 
16. Jeremy and Jessica are both in year 10 
and Jessica wants to be a marine biologist. 

I had triple negative breast cancer diagnosed 
last September. On 25th October I had a 
double mastectomy and then I had nine 
months of chemotherapy followed by 
radiotherapy. I had an allergic reaction to 
chemo’ in the bowel and bladder and was 
very sick but I thought we were coping until 

support or Jess is going to crumble’. 

I couldn’t let that happen. Jess was working 
two days on the weekend as well as doing 
her year 10 assessments and keeping the 
boys on track. She has always had to be an 
adult person but I couldn’t let her shoulder the 
burden because I was sick. 

We decided that cleaning would be a good 
thing for me to have. Can Assist paid for an 
absolutely lovely lady who did the basic 
things, vacuuming, change the beds, did my 
bathroom, hung out the washing, made sure 
that dinner was happening. When I was at my 
sickest she’d bring me water, a cup of tea. 
I don’t know how I would have got through 
without the Viva package that Can Assist 
provided.”

Jeremy, Alice, Jessica and Simon Hopwood

How we help
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Sausage  
Sizzles

Over 500 fundraising events held.

Pedal and 
Motorbike 

Rides

Our Wonderful Volunteers

Thank you to our wonderful volunteers. You are the backbone of Can Assist, the friendly faces in 
our 51 branches and fundraising committees. You give compassion, practical support and care 

concerts, market stalls, sporting days, trivia nights, treks, balls and bush dances to raise funds for 
local cancer patients. 

Our volunteers are also the passionate people who help at our accommodation centres in 
Sydney and Wagga Wagga. You are the artists, musicians and health practitioners who work with 
the Wellness Program in Sydney and the drivers who thoughtfully transport patients to treatment 
centres and home again. You are from the businesses and corporations in Sydney who give us 
expert advice. 

To all our volunteers, we say thank you. You make everything we do possible.

Total  
volunteers: 
Over 3,000

Volunteer 
hours: 

Thousands

Value  
of our  

volunteers: 
Priceless 
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Fashion
Parades

Charity Walks

Art Exhibitions

Market Stalls

Gala Balls
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Our Fundraising

Bermagui CRABS, otherwise known as Cancer 
Research Advocate Bikers, have been strong 
supporters of local cancer groups including 
Can Assist since they formed three years ago, 
raising over $100,000 in this time. Bermagui 
CRABS has grown from a handful of bikers 
to 80 members from the south coast. This 
year they hosted a bike show in April which 
saw 1,000 people come along to view the 
150 motorbikes on display. They also held a 

Another successful fundraising effort this year 
saw them hold a duck race, releasing a 
thousand bright yellow plastic ducks down the 
Bermagui River.

Local identities of the Weddin Shire in the 
central west of NSW stripped down to help raise 
funds for our Grenfell branch. They produced 
a 2013 calendar which features the local men 
“tastefully” undressed in their work and sporting 
environments. Can Assist Grenfell member 
Michelle Rohan says the support from the 
community has been fantastic: “We approached 
Denise Yates (photographer), who was happy to 
help, then sent letters to local businesses who all 
jumped at the idea and from there it all fell into 
place.” The $3,000 raised from the sale of these 
calendars will be of great use to locals accessing 
our services.

The community support we receive is truly overwhelming. There are so many people who help and 
give in so many ways, and every day we are blown away by the motivation and generosity of our 
community fundraisers who, just like us, are determined to see country cancer patients receive 
equitable access to treatment and support services. Fundraising in the community comes in all 
shapes and sizes and supports the delivery of our services. 

Thank you to the people who’ve supported us by running, riding, racing, colouring, shaving and 
performing. Special thanks to our City2Surf and Blackmore’s Bridge Run heroes, Robb College and 
Charles Sturt University, and the countless community groups across NSW including the Country 
Women’s Association of NSW, Lions, Rotary and Golf Clubs for their continued support.

Here are just a few of their stories.

Ducks take to Bermagui river for CRABS
Photo courtesy of Narooma News

Michelle Rohan and Photographer Denise 
Yates with the calendar 
Photo courtesy of Grenfell Record
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Tumut High School’s Year 12 students turned 
tradition on its head and instead of mucking up 
on their last day, gave back to their community. 

squares, lego pieces, teletubbies and a multitude 
of super heroes, villains and cartoon characters 
and took to the streets of Tumut with buckets 
in hand, collecting for Can Assist. The students 
entertained shoppers and drivers with their antics, 
and managed to raise over $4,400. Thank you 
class of 2012! 

Lisa Knox and her 11 year old son Andrew ran in the 
10km Bathurst fun run to raise funds for us. She lost a 
close school friend to cancer three years ago and 
the mother of one of Andrew’s friends has had breast 
cancer. Lisa is very proud of Andrew – it was he who 
decided it would be a good idea to run for a cause. No 
matter how tired he is at the end of the day, he is ready 
to knock on doors to raise funds. Andrew was only nine 

cancer. Last year they achieved over $1,200 and this 
year, over $1,850. Can Assist says “Thank you Andrew 
and Lisa, you are both an inspiration.”

Junee to Birdsville and back, 3,700 kilometres on a 
postie bike from the rolling green hills of southern 
NSW to outback Queensland. Brad Graham did 
the ten-day long, bone-shaking ride on sealed 
and gravel roads, through bull dust, ruts and 
corrugations with seven other postie bike riders 
and a six-strong support crew. His aim, to raise 
funds for Can Assist. On his return he shaved his 
head and beard which had been growing for 12 
months. Why did he do it? Brad says “My mother 
has stage 4 cancer – palliative care only. I can’t 

someone else.”

Year 12 Super Heroes

Tumut High students on muck up day 
Photo courtesy of Tumut and Adelong Times

Peter Nell and Brad Graham after the big ride 
and shave
Photo courtesy of Junee Southern Cross
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Andrew and Lisa Knox before the run
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Thanking Our Supporters

 – for 

bono support towards our 
RDAF submission for a new 
Sydney accommodation 
facility. Our application was 
strong and we had high 
level and wide ranging 
support. 

Foundation – for generously 
donating proceeds of their 
annual Gala Dinner for 
a second year in a row, 
where we were presented 
with a cheque of $66,000 
to go towards our Sydney 
Accommodation Service.

 – 
for selecting us as one of 
the recipients of the funds 
raised at the Parliamentary 
Spring Ball 2012, where we 
received $17,000.

supporters – for running to 
raise funds for the country 
cancer patients we assist.

Ron Crouch Transport – for 
spreading our message 
all across the east coast 
of Australia, with the Can 
Assist name and logo in 
letters more than a metre 
high on the side of one of 
their semi trailers. 

 – for 
their continued support 
throughout the year.

The local businesses, 

individuals across our 
 – for their 

ongoing support to help 
cancer patients in their 
local area.

All of our Country Cancer 
Rescue supporters – for 
helping us raise a record 
$140,000 for our Sydney 
Accommodation Service at 
our annual May luncheon. 
We thank Angela Catterns 
and Royden Donohue for 
their pro bono support, 
guest speaker The Hon. 
Andrew Stoner MP, our 
generous prize donors and 
all of our guests – you all 
helped make the day a 
huge success.

Deloitte – for truly making an 
impact on Deloitte Impact 
Day 2012. Deloitte staff 
volunteered to assist staff in 

expert advice on special 
projects and helping us do 
the things that we otherwise 
would not normally have 
time for.

vision with us. Each and every one of our supporters plays a vital role in enabling us to deliver our 
services to people who need them most.

We are supported by local, state and federal government, charitable trusts and foundations, 
corporate giving, bequests, community fundraising and individual donations. 

To all of our supporters, we say thank you. We could not do what we do without you.

community. It is my way of doing my bit to be a socially responsible citizen.” 
Geoff Crouch, CEO, Ron Crouch Transport
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A
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Richard Appleby
Australian Medical 
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Charitable Foundation 

B
BDO
Alan Blanch

Foundation
Bontien Holdings Family Trust
Mark Bowman

C
Cancer Council of NSW
CCH
Joseph Ciccia
Clarence Valley Council 
Louis Colvey
John Colvin
Jeremy Culver

D
Deloitte 
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Department of Parliamentary 
Services New South Wales

Department of Premier and 
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Ernst & Young Foundation
Estate of the late Dorothy 

Grace Greening 
Russell Evans

F
Vincent Fairfax Family 

Foundation 
John Farrell
Richard Ferns 
The Marian & E H Flack Trust
Michele Fromholtz 

Sue Gilchrist
Adrienne Gillham
Vanessa Gliddon
The Good Guys Foundation
Gow Gates Insurance Brokers 

Pty Ltd
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Katz Family Foundation
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Marian McCrossin
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N
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R
Rex Airlines
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The Rotary Club of Engadine 
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Alison Stephen
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Thorn Group Pty Ltd

Westpac Community 
Involvement

Michael and Mary Whelan 
Trust

Robert White
Graham Wright 

1300 Word Pty Ltd

“I have been a supporter of 
Can Assist for a long time… they 
provide assistance to regional 
NSW cancer sufferers both in 
the regions where they live, and 
by providing accommodation 
to them in Sydney where they 
need to come for treatment. If 
this accommodation was not 
available to them, a number 
could not afford to come for 
treatment and would therefore 
have dramatically reduced life 
expectancy and quality… Can 
Assist is a very worthy cause.”

Dan Taylor, pictured above  
with his daughter
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Meet our Board of Directors

Kay Hull 
Chairman and President
Director since 2010

Kay is a former federal politician 
and a business woman. She 
served as the federal member 
for the Riverina for 12 years 
before retiring in 2010. Kay 
chaired many Government 
Inquiries and Standing 
Committees in that time. 
She was on the International 
Parliamentary Union HIV/AIDS 
Taskforce from 2008 to 2012 
and served as Convener of the 
Parliamentary Cancer Network 
for 12 years. She was elected to 
the Wagga Wagga City Council 
in 1991 and served as Deputy 
Mayor from 1994 to 1998. She 
served on the Board of Tourism 
NSW and received the Rod 
Murdoch award for outstanding 
contribution to tourism in NSW 
in 1998. Kay was awarded the 
“Freedom of the City of Wagga 
Wagga” and is a ministerial 
appointment to the NSW Skills 
Board as an advisory to the 
Minister for Education.

Vice President
BA, MAISD FAICD

Director since 2006

Neild is a company director 
with extensive experience 
as a chief executive and 

senior manager in the 
manufacturing, corporate 

services sectors. Neild 
currently holds Non-Executive 
Director roles in the corporate 
and charitable sectors. He is 
on the board of Equigroup, a 
part-owned subsidiary of the 
Commonwealth Bank and is 
Chairman of the overseas aid 
organisation World Education 
Australia. 

Vice President 
BBus (Mkting) MBA

Director since 2011

Russell is CEO of Wolters 

information services and 
publishing company. He has 

product and strategic 
management expertise gained 
through senior executive roles 
at organisations including 
Xerox, IBM and Vodafone. 
Russell was diagnosed with 
kidney cancer in 2010, almost 
a year to the day that his sister 
passed away from a brain 
tumour. He possesses a keen 
appreciation of the importance 
of connecting cancer patients 
with family, friends and support 
groups during the illness and 
recovery period. 

Treasurer
FCA BBus (RMIT)

Director since 2008

Stuart is a partner of Ernst & 
Young and has over 25 years 
experience as an accountant. 
He is a Fellow of the Financial 
Services Institute of Australia 
and a Fellow of the Institute of 
Chartered Accountants (Aust). 
He specialises in the valuation 
of businesses and in the 

services.

Dennis Robertson
FCA

Director since 1985

Dennis is a chartered 
accountant. He was appointed 
Company Secretary and 
Treasurer in 1990 and Vice 
President in 2008. He is a 
consultant with Weston 
Woodley & Robertson, having 

1973 to 2010. He was awarded 
the Institute of Chartered 
Accountants Meritorious Service 
Award in 2003.

The Board of Directors presents its Annual Report for the year ended 31 July 2013 together 
with the Annual Financial Report and the Auditor’s Report.
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Dr David Dalley
MB BS FRACP

Director since 1990

David is a medical oncologist 
who joined Can Assist’s 
Medical Advisory Committee 
in 1988. He graduated in 
Medicine from the University 
of Sydney and completed 
further studies in Canada 
before taking up the position 
of Director of the Department 
of Medical Oncology at St 
Vincent’s Hospital in 1983. He 
is Adjunct Clinical Associate 
Professor, Notre Dame 
University, Sydney. David 
started, and attended for 
many years, medical oncology 
outreach clinics in Wagga 

had a strong involvement in 
clinical research.

B Com BCA (Hons) MBA BHA FCPA 

FCIS FCSA 
Director since 1998

Graham is a health 
management consultant 
and company director. 

experience are in health care 
governance, management, 

years of experience as a 
management consultant in 
these areas. He is currently 
Deputy Chairman of the 
Hawkesbury District Health 
Service and a Director of 
HCF, Manchester Unity and 
Scalabrini Village. He has 
had several appointments as 
Chairman/Director of other 
companies involved in private 
and public hospital services 

and in residential aged care. 
He was treated for cancer in 
2006.

BA MBBChir FRANZCR

Director since 2007

Michael is the Director of 
Radiation Oncology at 
Prince of Wales Hospital 
and has clinical academic 
appointments at UNSW and 
University of Wollongong. He 
graduated in medicine from 
Cambridge University (UK) 
and moved to Australia in 

a radiation oncologist at the 
Peter MacCallum Cancer 
Institute in Melbourne in 1985. 
He then worked in several 
Australian hospitals before 
coming to Royal Prince Alfred 
Hospital in Sydney in 1996 
Since that time he has been 
involved with the Jean Colvin 
Hospital Medical Advisory and 
Patient Care Committees and 
then with Can Assist when the 
hospital closed.

BA LLB (Hons) LLM

Director since 2009

Herbert Smith Freehills. She has 
been a lawyer at Freehills since 
1986, specialising in intellectual 
property litigation. She is the 
head of IP in Australia and 
has held management roles 
since becoming a partner in 
1995. Sue has many family 
connections with rural Australia 
and enjoys “escaping” the 
city for the country when 

possible. She has had family 
and close friends touched by 
cancer and looks forward to 
continuing to contribute to 
assisting cancer patients and 
their families through Can 
Assist. Sue balances her busy 
legal practice by spending 
time with her family, in 
particular, her partner and two 
young children.

RN, B App Sc, Grad Dip Nursing, 

Master of Nursing

Director since 2013

Ruth is the Director Cancer 
Services and Innovation, 
Western NSW Local Health 
District. She manages and 
coordinates cancer and 
palliative care services and 
has a deep knowledge of the 
complexity and diversity of 
rural and regional health care 
issues. She has experience in a 
range of large, complex health 
care organisations, both in 
Australia and the USA. Her 
clinical practice included the 
nursing care and treatment 
of people with cancer across 
the care continuum – Medical 
Oncology, Haematology 
through to Palliative Care. 
Ruth is currently a PhD student 
at Charles Sturt University 
focusing on developing an 
increased understanding of 
factors impacting on cancer 
outcomes for people living in 
rural communities.

PAGE X
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Directors’ Report
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The Board of Directors presents its Annual Report for the year ended 31 July 2013 together with the 
Annual Financial Report and the Auditor’s Report.

Directors

The names of each person who has been a director during the year and to the date of this report, 

Ms K Hull President since 2012. Appointed Director in 2010.  Occupation - Business 
Woman, Federal Politician (retired).

 Vice President since 2008.  Appointed Director in 2006.  Occupation – 
Company Director.

 Vice President since 2012. Appointed Director in 2011.  Occupation - 
Management Executive and Company Director. 

 Treasurer since 2008.  Appointed Director in 2008.  Occupation – Chartered 
Accountant. 

 Appointed Director in 2007. Occupation – Registered Nurse, Health 
Management. Resigned in 2012.

Dr DN Dalley Appointed Director in 1990.  Occupation - Medical Oncologist.  

 Appointed Director in 2009. Occupation – Solicitor.

 Appointed Director in 2007.  Occupation – Radiation Oncologist.  

 Appointed Director in 2012. Occupation – Health Manager.

 Appointed Director in 1985.  Occupation - Chartered Accountant.

 Appointed Director in 2012.  Occupation - Company Director (Passed away 
3rd March 2013).

 Appointed Director in 1998.  Occupation - Company Director and 
Management Consultant.

 Non-Director. Appointed Secretary in 2013. Occupation – Chartered 
Accountant.

date of this report unless otherwise stated.
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The directors were deeply saddened by the passing of fellow Director, James Strong on 3rd March 
2013. James made a substantial contribution to Can Assist in a short period of time. Our thoughts 
are with his family. 

Principal Activities

The principal activities of the Society during the 
course of the year were:

(a) to assist cancer patients and their families;

(b) the operation of the Sydney 
Accommodation Service for cancer 
patients receiving radiotherapy & 
chemotherapy treatment;

(c) the operation of Lilier Lodge in Wagga 
Wagga, in partnership with the Cancer 
Council of NSW, to provide accommodation 
for cancer patients and their families in the 
Riverina District;

(d) charitable fund raising operations 
conducted by the Society’s committees 
and country branches to ensure continued 
assistance for cancer patients, their families 
and carers.

 
The operating result of the Society for the year 

which includes net unrealised gains on available-
for-sale investments of $481,719, loss on sale 

$87,963 (2012 - trading loss $256,840). The Society 
is a charitable institution and, as such, is exempt 
from income tax. The attached President’s 
report sets out a review of the year’s operation.

Dividends

The Society is a company limited by Guarantee 
having no share capital and as such, is precluded 
from the payment of dividends.

In the opinion of the Directors, there were no 

No other matters or circumstances have arisen 

affect the operations of the company, the results 
of those operations or the state of affairs of the 

The Company expects to maintain the present 
status and level of operations and hence there 
are no likely developments in the company’s 
operations.

The Directors believe the Company has complied 

under a law of the Commonwealth or of a State 
or Territory.

The entity is incorporated under the Corporations 
Act 2001 and is an entity limited by guarantee. 
If the entity is wound up, the constitution states 
that each member is required to contribute a 
maximum of $20 each towards meeting any 
outstandings and obligations of the entity. At 
31st July 2013 the collective liability of members 
was $61,680.

Can Assist’s primary focus is the strategy to have 
a sustainable business model, particularly around 
accommodation, one which will secure the 
organisation’s future. A collaborative model is 
seen as one to take us forward, in partnership with 
our broad base of volunteers.
We will continue to raise awareness of the inequities 
of country people dealing with cancer and grow 
the government, corporate, community and 
philanthropic support for Can Assist.
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Our objectives remain:

accommodation and transport services in 
both Sydney and regional areas.

support service, VIVA.
c) to continue to provide direct and 

fundamental assistance to country cancer 
sufferers and their families.

d) to be a relevant information provider and 
referral point.

Since the end of the previous year, no director 
has received or become entitled to receive any 

Society or related company with the director or 

or with a company in which the director has a 

receive any directors’ fees and donate their 
time.

During the year the Company paid premiums to 

company. The policy prohibits the disclosure of 

cover and the amount of the premium. No 
indemnities have been given or insurance paid, 

any person who is or has been an auditor of the 
Company.

The lead auditor’s independence declaration 
for the year ended 31st July 2013 has been 
received and can be found on page 28 of these 
Financial Statements.

The number of Directors’ meetings (including the meetings of Committees of Directors) and the 
number of meetings attended by each of the Directors during the year was:

**Mr J Strong AO passed away  3rd March 2013

Signed in accordance with a resolution of the Board of Directors at Sydney, NSW

Kay Hull                                                       SG Bright
Director - President                                    Director – Treasurer

Board of Directors 
Meetings

Finance and Audit 
Committee Meetings

Nominations  
Committee Meetings

Board Strategy
Session

Director
Number 

Held*
Number 

Attended
Number 

Held*
Number 

Attended
Number 

Held*
Number 

Attended
Number 

Held*
Number 

Attended
Ms K Hull 6 5 1 1 1 1
Mr N McIntosh 6 6 5 3 1 1
Mr R Evans 6 6 1 1
Mr SG Bright 6 5 5 5 1 1
Mr DJ Robertson 6 5 5 4 1 1
Mr GW Wright 6 6 1             1
Dr DN Dalley 6 4 1 1 1 1
Dr MA Jackson 6 5 1 1
Ms S Gilchrist 6 5 1 1 1 -
Mr J Strong AO** 4 2
Ms J Beach 
(Retired December 2012)

3 3 1 1

Ms R Jones
(Commenced February 2013)

3 3 1 -

Dated:
13 November 2013
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The directors of the company declare that:

out on pages 6 to 27, are in accordance with 
the Corporations Act 2001:

(a) comply with Accounting Standards and 
the requirements of the Charitable Fundraising 
Act 1991 and associated regulations; and

position as at 31st July 2013 and of the 
performance of the company for the year 
ended on that date.

2. In the directors’ opinion there are reasonable 
grounds to believe that the company will 
be able to pay its debts as and when they 
become due and payable.

This declaration is made in accordance with a 
resolution of the Board of Directors.

Kay Hull                                                       SG Bright
Director - President                                    Director – Treasurer

Dated: 
13 November 2013
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Note 2013 2012
[For the year ended 31st July 2013] $ $

Revenue and Other income 2,4 4,293,222 10,566,843

Sydney Accommodation Running Expenses (679,301)   (692,844)

Wellness / Viva expenses (410) (69,636)

Share of Lilier Lodge Running Expenses (188,846) (170,337)

Patient Assistance 12 (1,707,444) (1,336,859)

Fundraising Expenses 22 (260,781) (202,262)

Administration and Overhead Expenses (1,435,762) (1,795,616)

Income Tax Expense 

Net unrealised gains/(losses) on available-for-sale 
investments

481,719 174,824

502,397    6,474,113

 
502,397    6,474,113

[For the year ended 31st July 2013]

 Retained  Total

$       
           

9,440,815

 $        
         

1,074,79

$     
   

10,515,609

6,299,289 - 6,299,289

Total Other Comprehensive Income for the year 174,824 - 174,824

Net unrealised gains/(losses) on available-for-sale 
investments

(174,824) 174,824 -

20,678 - 20,678

Total Other Comprehensive Income for the year 481,719 - 481,719

Transfer from / (to) Reserves   (481,719) 481,719 -

1,731,337
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Note 2013 2012
[For the year ended 31st July 2013] $ $

Cash and cash equivalents 13,542,765 6,884,006
Trade and other receivables 337,111 6,972,920
Other current assets 8 80,582 47,750
Total Current Assets

Financial Assets 7 2,758,176 2,276,457
Property, plant and equipment 1,161,397 1,287,575
Intangible assets 10 - -

Total Assets 17,880,031

Trade and other payables 11 387,913 478,986

Net Assets 

Retained Earnings 15,760,782 15,740,104
Reserves 1,731,337 1,249,618

[For the year ended 31st July 2013]
Note 2013 2012

$ $

Receipt of grants 253,898 350,962
Other receipts 3,410,675 2,530,322
Payments to suppliers and employees (4,430,729) (3,528,209)
Interest received 544,568 373,838
Dividends received 106,134 113,275

14

Proceeds from available-for-sale investments - -
Proceeds from sale of property, plant & equipment 6,799,834 -
Payments for available-for-sale investments - -
Payments for property, plant & equipment and intangibles (25,621) (43,282)

Net increase/(decrease) in cash held 6,658,759 (203,094)
Cash and cash equivalents at the beginning of the year 6,884,006 7,087,100
Cash and cash equivalents at the end of the year
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DOBBS VUMBACA & CO 
Chartered Accountants Partners
         NEIL A DOBBS CA
 GEORGE VUMBACA CA
 HELEN YIANNIKAS CA
   
SUITE 202 LEVEL 2  83-87 YORK STREET SYDNEY NSW 2000 PH:  (02) 9299-6824   FAX: (02)9290-3168
POSTAL ADDRESS: GPO BOX 2590 SYDNEY 2001 EMAIL: admin@dobbsvumbaca.com.au

The Board of Directors  
Cancer Patients’ Assistance Society of New South Wales  
Suite 1,  35-39 Mountain Street  
ULTIMO NSW 2007  
  
Dear Board Members,  
  
In accordance with Section 307C of the Corporations Act 2001, I am pleased to provide the following 
declaration of independence to the directors of Cancer Patients’ Assistance Society of New South Wales (Can 
Assist).  

2013, I declare that to the best of my knowledge and belief, there have been:

(i) no contraventions of the auditor independence requirements as set out in the Corporations Act 2001 in 
relation to the audit; and
  
(ii) no contraventions of any applicable code of professional conduct in relation to the audit.
  
  
Yours faithfully,  
DOBBS VUMBACA & CO
  
              
  

George Vumbaca  
Partner  
  
30th October 2013
  
Sydney, NSW

Liability limited by a scheme approved under Professional Standards Legislation
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DOBBS VUMBACA & CO 
Chartered Accountants Partners
         NEIL A DOBBS CA
 GEORGE VUMBACA CA
 HELEN YIANNIKAS CA
   
SUITE 202 LEVEL 2  83-87 YORK STREET SYDNEY NSW 2000 PH:  (02) 9299-6824   FAX: (02)9290-3168
POSTAL ADDRESS: GPO BOX 2590 SYDNEY 2001 EMAIL: admin@dobbsvumbaca.com.au

      

comprises the Statement of Financial Position as at 31st July 2013, Statement of Comprehensive Income, Statement of Changes 

other explanatory notes, including disclosures required for the purposes of compliance with the Charitable Fundraising Act 
1991 & associated regulations, and the Directors’ Declaration, as set out in pages 5 to 27.

Directors Responsibility for the Financial Report

accordance with Australian Accounting Standards, the Corporations Act 2001 and the Charitable Fundraising Act 1991 & 
associated regulations, and for such internal control as the directors determine is necessary to enable the preparation of the 

Auditor’s Responsibility

with Australian Auditing Standards. The Auditing Standards require that we comply with relevant ethical requirements relating 

from material misstatement.  

The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement 

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of 

Independence

that an independence declaration required by the Corporations Act 2001, was provided to the directors of the Cancer 
Patients Assistance Society of New South Wales on 30th October 2013, and would be in the same terms if given to the director 
at the time of this auditor’s report. 

Opinion

the Corporations Act 2001 including:

on that date; and

ii) complying with Australian Accounting Standards and the Corporations Regulations 2001.

b) the Charitable Fundraising Act 1991 and associated regulations.

Emphasis of Matter

the limitations that exist in relation to the recording of cash receipts in relation to cash donations and fundraising revenues. 

DOBBS VUMBACA & CO
Chartered Accountants
Sydney, NSW George Vumbaca  
13th November 2013 Partner

Liability limited by a scheme approved under Professional Standards Legislation



30      Can Assist 2012-13 Annual Report

Summary of Contribution to Net Results

Before  
Assistance

$

Assistance
$

Net

2013
$

Net

2012
$

Ardlethan 14,023 3,581 10,442 (5,150)
Armidale      32,538 28,650 3,888 1,655
Balranald 21,047 23,582 (2,535) (5,356)
Bathurst   47,797 36,385 11,412 32,699
Bega Valley 91,089 64,471 26,618 24,196
Blayney 46,671 22,812 23,859 (1,470)
Blue Mountains    19,139 6,451 12,688 (4,687)
Coleambally 19,183 17,618 1,565 (1,417)
Condobolin    18,532 13,071 5,461 1,452
Cootamundra    72,742 101,149 (28,407) (15,978)
Dubbo 49,872 59,633 (9,761) 58,393
Dunedoo 11,316 7,865 3,451 (68)
Eurobodalla     25,074 18,928 6,146 8,280
Forbes 75,750 60,516 15,234 5,428
Glen Innes     19,151 1,950 17,201 -
Goulburn    50,018 24,916 25,102 2,554
Grenfell      5,260 2,178 3,082 464

  165,626 131,759 33,867 60,070
Gundagai 62,406 18,394 44,012 16,717
Gunnedah 9,644 9,013 631 (8,635)
Guyra    11,970 5,013 6,957 5,924
Harden/Murrumburrah     41,870 33,261 8,609 (3,146)
Hay 72,284 60,307 11,977 (5,244)
Hillston 53,249 38,275 14,974 15,037
Junee      45,764 63,596 (17,832) (3,641)
Leeton    35,894 39,042 (3,148) 3,016
Lockhart      3,834 3,941 (107) 5,190
Manning Valley    18,168 13,362 4,806 -
Mid North Coast    15,270 11,726 3,544 11,900
Moree 17,398 19,615 (2,217) 16,249
Mudgee 17,138 18,483 (1,345) 19,229
Narrabri 20,440 6,166 14,274 9,553
Narrandera    68,214 75,655 (7,441) (12,952)
Nyngan    27,218 2,479 24,739 -
Oberon 42,286 21,546 20,740 12,999
Orange    26,744 33,396 (6,652) 6,322
Parkes  125,240 90,901 34,339 42,810
Peak Hill   16,561 7,872 8,689 3,674
Shoalhaven 24,083 24,852 (769) 1,275
Southern Highlands   34,283 44,738 (10,455) 18,011
Tamworth    29,663 31,616 (1,953) (1,054)
Temora    71,679 47,279 24,400 8,761
Tumbarumba      19,371 17,114 2,257 14,153
Tumut     87,051 98,998 (11,947) 34,901
Ungarie    16,196 3,560 12,636 14,738
Uralla 11,689 17,137 (5,448) 7,426
Wagga Wagga 39,112 64,140 (25,028) 3,642
Werris Creek 17,140 15,789 1,351 10,256
West Wyalong    49,814 51,552 (1,738) 2,366
Yass 57,547 40,105  17,442 (12,037)
Young Boorowa 59,336 42,215 17,121 (17,030)
 2,033,384 1,696,653 336,731 415,536
Sydney Accommodation (182,824) - (182,824) (247,681)
CPAS Sydney (117,626) 10,791 (128,417) (403,971)
Wellness-Viva 61,310 - 61,310 9,572
Lilier Lodge - 50% Share of Joint Venture 1,163 - 1,163 (30,296)

(67,285) - (67,285) 6,556,129
Net unrealised gains/(losses) on  
available-for-sale investments

481,719 - 481,719 174,824

$1,707,444
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Can Assist Branches  
and Fundraising Committees

Our People and Places

Ardlethan
Armidale
Balranald
Bathurst
Bega Valley
Blayney
Blue Mountains
Coleambally
Condobolin
Cootamundra
Dubbo
Dunedoo
Eurobodalla
Forbes
Goulburn
Grenfell

Gundagai

Gunnedah
Guyra
Harden-Murrumburrah
Hay
Hillston
Junee
Leeton
Lockhart
Manning Valley
Mid North Coast
Moree
Mudgee
Narrabri
Narrandera
Oberon
Orange
Parkes
Peak Hill

Shoalhaven
Southern Highlands
Tamworth
Temora
Tumbarumba
Tumut
Ungarie
Uralla
Wagga Wagga
Werris Creek
West Wyalong
Yass
Young-Boorowa

     Fundraising Committees:
Glen Innes
Nyngan

Branches:

Sydney*
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Our Staff

PAGE X

A group of dedicated and professional people give a great deal of time to Can Assist as staff 
members or volunteers. The people employed in our services, our board, branch leaders and 
volunteers provide the skills, enthusiasm, dedication and time which makes Can Assist such a 
special organisation.

Richard Appleby

Branch and Community Development 
Manager

Julie Hillier

Finance and Administration Manager Anne Irvin

Development Manager Jennifer Hamman

Services Manager Alison Bray (up to January 2013)

Jean Colvin Cancer Centre Manager Jane Baird (up to December 2012)

Lilier Lodge Manager Christine Dolan

Can Assist staff at Country Cancer Rescue



33      Can Assist 2012-13 Annual Report

“It was my home for six weeks, it gave me 
time for myself, to receive treatment while 

staying in a secure environment with lots of 
support. Financially, there is no way we could 

have afforded me to stay in Sydney for six 
weeks. I can’t comprehend what would have 

happened without Can Assist.”

Robyn Ayton, pictured with husband Chris



CAN ASSIST

Suite 1, Ground Floor
35-39 Mountain St
Ultimo NSW 2007

T: 02 8217 3400 
T: 1300 226 277 
F: 02 8217 3410

www.canassist.com.au


